MHTEPHET-NPOBARALP -':{ JIOTOBOP No
A 3 " h [' ' _/ 0 NPeJOCTABICHHH YCIYT CBSI3H

. JI3ep:KuHCKHM, MOCKOBCKast 06J1acTh « » 20 T.

OO01IeCTBO ¢ OTpaHMYCHHOM oTBeTcTBeHHOCTHIO «/I3MHETY, mMenyeMoe B manpHelinieM «Onepatopy», B Juile 1 eHepallbHOTO THpekTopa, VcaeBa

Kammst MaromesoBuda, 1eHCTBYIOIIET0 Ha OCHOBAaHHM YCTaBa, ¢ OJHON CTOPOHEI, s
usudeckoe nuyo

MOJKeTaBIINiH(as1) 3aKIIOYUTh HACTOSINUI JIOTOBOP Ha yKa3aHHBIX B HEM YCIOBHSX, uMeHyemblil(as) B HajbHEUIIeM «AGOHEHT», C JPYrod CTOPOHEI, HMEHYEMbIC B
nmanbHeimeM CTOpOHEL, 3aKIIOWIIIN HACTOSIHH J[oroBop 0 HIDKeCIeyromeM:
1. OCHOBHBIE TEPMHWHBI U OITPEJTEJIEHU S

1.1. AGOHEHT - IOIb30BaTellh TeleMaTHIECKIMH YCIyTaMy CBSI3H, ¢ KOTOPBIM 3aKJIFOYeH BO3ME3THEBIH JOroBOp 06 OKa3aHUM TeJIeMaTHIeCKUX YCIYT CBSI3H C
BEIIENICHUEM YHUKAJIBHOTO KOJIa HACHTH(HUKAIINY (Jajlee - JOrOBOP);

1.2. AGoHeHTCKasl JIMHYA - JINHHSA CBSI3H, COeIUHSIOMAs II0JIb30BaTelIbckoe (OKOHETHOe) 000pyIOBaHUE C Y3IIOM CBSI3H CETH Ilepeiadl JaHHBIX;

1.3. AGoHeHTCKas IIaTa — IDIaTa 3a ycryru OmlepaTopa COITIACHO BEIOpaHHOMY AGOHeHTOM TapHdy. AOOHEHTCKas IUIaTa yCTaHAaBIMBAaeTCs 3a OIHH
pacuerHsri nepuox. Crmcanue aOOHEHTCKOHM IDTATEI MOXKET OBITh KaK OJHOKPATHBIM, TaK M MHOTOKPAaTHBIM B OJHOM pacdeTHOM IIepHOJe, B 3aBHCHMOCTH OT
BBIOpaHHOTO Tapuda ¥ U3pacXo0oBaHus TpaduKa.

1.4. AGomneHTckuii wHHTepdelic - TEXHHKO-TEXHOJOTHUYECKHe IlapaMeTphl (H3MUeCKHX Ielel, COeAMHSIONMX CpelCTBa CBS3U oOllepaTopa CBS3H C
MI0JTB30BaTeILCKIM (OKOHETHBIM) 000pYIOBaHUEM, a Taloke (hOpMaIN30BaHHBIH HaGOp IPaBUII MX B3aHMOIEHCTBHS;

1.5. AGOHEHTCKMIA JIMIEBOM CUET — PETHCTp aHAIUTHIECKOro ydera OmepaTopa, NpeIHa3HAYSHHBIM UL OTPa)KCHUS B yUeTe Ollepallii 110 IOCTYIUICHUIO
OIUIATHI ¥ ITOTPeGIICHHIO IIPeI0CTaBIsIeMBIX AGOHEHTY YCITYT.

1.6. AGOHEHTCKUII TepMHHAT - COBOKYIIHOCTh TEXHHUECKHUX H IIPOIPaMMHEIX CpPEJCTB, IPUMEHAeMBIX aGOHEHTOM U (WUIM) IOJIB30BaTeeM IIPH MOTH30BAHII
TelleMaTHIeCKUMH YCIIyTaMH CBSI3H JUIS Ilepeiauy, IpreMa B OTOOpaskeHHsI dJIEKTPOHHBIX COOOIEeHNH U (WH) (GOpMUpPOBAHUS, XpaHeHUs X 06paboTku nHbopMayy,
cozeprkametics B MHGOPMaIMOHHO cHcTeMe;

1.7. ABaHCOBBIH IUIaTeX — BHECEHHE JEHEXHBIX CPEICTB Ha pacyeTHBIM cueT Omneparopa ¢ ykazaHueM Homepa Jloroopa. Ilocie BHeCeHHs HEHEXHBIX
cpernctB, OnepaTop oTpakaeT HHGOPMAIIUIO O BHECSHHBIX JEHEKHBIX CpeICTBaX Ha JIMIIEBOM cueTe AGOHEHTa U CHEMaeT IDIaTe)XH 3a OKazaHHbIe AGOHEHTY YCIIyTH.

1.8. AyreHTH(UKAIIMOHHEIC JaHHbIe — yHHUKaJdbHbIe IP 1 Ilapons AGoHeHTa, MCHONB3yeMble IS JOcTyna K JIMuHOMY KaOWHETY U3 JIOKaJbHOW CEeTH WA
JIOCTyTIa K COOTBETCTBYIOIIEH Yciyre.

1.9. BpemoHocHOe IporpaMMHOe obecliedeHre - IporpaMMHOe oOeclieueHHe, IlelIeHallpaBIeHHO IIPUBOJINee K HApyNIEHWIO 3aKOHHBIX IIpaB aOOHEHTa U
(WIn) ImoJb30BaTells, B TOM UHciIe K c6opy, 06paboTke WM Iepeaade ¢ aGOHEHTCKOro TepMHHalIa HHpOpMAIy 6e3 coraacys aboHeHTa U (WIIH) OJIb30BaTel, 100 K
YXYALICHUIO TapaMeTpoB (DYHKITHOHHPOBAHUI aOOHEHTCKOTO TepMUHAIIa I CETH CBSI3H;

1.10. KapTa oIDIaTHI - CPEACTBO, IO3BOIIIIONIee a0OHEHTY U (FIIM) IOIh30BaTeNI0 HCIIOIH30BaTh TeleMaTHIecKue YCIyTH CBSI3H, HACHTU(QUINPOBAaB abOHEeHTa
¥ (WIM) IOJIb30BaTels Ul OIlepaTopa CBA3H KaK INIaTe bIHKOB;

1.11. ITonp30BaTens TeTeMaTHISCKAME YCIYTaMH CBSI3H - JIMITO, 3aKa3bIBalolee U (HJIM) HCIOIb3yIoNee TelleMaTHIecKHe YCIIyTH CBSI3H;

1.12. MadopMaIMOHHasT CHCTeMa - COBOKYIIHOCTH cCOJlepikallleiicss B 6a3axX JaHHBIX MHGOpPMAIMH U 0GEeCHEeUMBAIONINX ee 00paboTKy HH(OPMAaIOHHBIX
TEXHOJIOTHH U TeXHUIECKHUX CPEJICTB;

1.13. MropMaIoHHO-TelIleKOMMYHHUKAIIMOHHAS CeTh - TEXHOJIOTMIecKast CHCTeMa, IipeJIHa3HadeHHas UL ITepeiadyl 110 JIUHUAM CBSI3U HH(OpPMAaIuH, JOCTYII
K KOTOPOH OCYIIeCTBIETCS C UCIOIF30BaHUeM CPEICTB BEIMHCIUTENEHON TeXHUKH;

1.14. JInunpiii kabuHeT — BeG-cTpaHMIla Ha caiite OmepaTopa, colepiKalias CTATHCTHICCKYI0 MHpOpMaIHio 06 o0beMe HOIYyYeHHBIX YCIYT M TEeKyIIeM
cocrossamy JIumeBoro cuera. Kpome Toro, Ha JaHHOI cTpaHHUIIE OCYIIECTBILTIOTCS MOIMCKa AGOHEHTa Ha OKa3aHHe KOHKPETHBIX YCIIyT, OTKa3 OT HHX.

1.15. OGemaHHBI INIATeXX — OTCPOUKA aBAaHCOBOTO IUIaTeXa, IpefocTaBiasieMas OllepaTopoM Ha OCHOBaHHMH oOpamieHnss AGOHeHTa NI ITyTeM
CaMOCTOSITEIILHOTO BEICTaBIeHHUsI AOOHEHTOM JaHHO# yciryru B Jlmunom KaGunere AGoHeHTa.

1.16. Tlapoip — yHHKaJIBHBIA HAOOp JIATHHCKHUX OYKB, UGP, a TAKKe CUMBOJIOB, IPEIOCTAaBIIEMbIi AGOHEHTY JUIS TocTyIa K yeiayram OnepaTtopa.

1.17. Tloamucka Ha OKa3aHMe YCIYI — BBINOIHEHHE AGOHEHTOM JI€HCTBUMI, IEPSUMCIICHHBIX Ha COOTBETCTBYIOIIeH crpaHmile JIMuHOro KaOuHeTa,
SIBJISIOIeecs 3aKa30M Ha ITOTydeHre JaHHOH YCIIyrd Ha yCIOBHAX COOTBETCTBYIomero Ilpunoxenus k JloroBopy.

1.18. IIpermocraBineHue AocTyma K MHGOPMAIIMOHHEIM CHCTeMaM HH()OPMAIlOHHO-TETeKOMMYHHUKAIMOHHOH ceTH - obecliedeHre BO3MOXHOCTH IIpHeMa U
Iepefauydl TeleMaTHUeCKHX OJISKTPOHHBIX coOOmeHHH (oOMeHa TeleMaTHUeCKUMH ODIEKTPOHHBIMH COOOIISHHSAMH) MeXTy aOOHeHTCKAM TepMHHAIOM U
“H(OOPMAIIMOHHON CHCTEMOH HH(BOPMAIIMOHHO-TelIeKOMMYHHUKAIIMOHHON CeTH;

1.19. TlpemocTaBleHHe NOCTyIla K CeTH Ilepefadd MaHHBIX - COBOKYIIHOCTH JeHCTBHH oIlepaTopa CBS3M IO (POPMHPOBAHHIO aOGOHEHTCKOH JIMHUH,
MOAKTIOYEHHIO C e¢ IIOMOIIBIO IIOIB30BaTelIbCKOro (OKOHEYHOTro) oGOpYyHOBaHMS K Y3y CBS3M CEeTH Iepefadd JaHHBIX JIHO0 IO 0OecledeHHWIO BO3MOXKHOCTU
MOAKTIOYeHNS K CeTH Iepeladll JaHHEIX II0JIH30BaTeIFCKOrO (OKOHETHOTO) 0O0OPYIOBAHHS C HCIIOIb30BaHHEM TelIe(hOHHOTO COeAMHEHNUS WM COCSIMHEHMS 10 MHOH
CeTH Iepe/ladll JaHHEBIX B [eIIIX 00ecIiedeH s BO3MOXKHOCTH OKa3aHU aGOHeHTY U (WIN) IT0Ib30BaTelIo TeIeMaTHIeCKUX YCIIYT CBS3H;

1.20. TIpotokom obMmeHa - (OpMaNTH3OBaHHEIM HaGop TpeGOBaHMI K CTPYKType TelIeMaTHIecKOro 3JIeKTPOHHOTO COOOINEeHHS M alropUIMy OOMeHa
TelleMaTHIECKIMH IeKTPOHHEIME COOOIIEHIIMI;

1.21. PacueTHbIi epuosl — HMHTepBaJl BpeMeHH B yueTHOH cucTeMe Omepartopa, paBHEIM 30 mHsAM. UMTeIBHOCTH M KOHEI IIepHoJia 3aBUCHUT OT TEKYIIero
TapudHOro IwmaHa. IIpy IMMHTHOM TapH(HOM IUIaHE JUIMTENIFHOCT M KOHEIl ITepHOJa 3aBHCHUT OT PAcXOJOBAaHMA IIpeaIaraeMoro Tpaduka COOTBETCTBEHHO
BEIOpaHHOMY Tapu(HOMY IUIAHY.

1.22. CepBep — COBOKYIHOCTh JIOTHUESCKH CBS3aHHBIX CTpPAHUI], COAepXKAIMX HHGpopManuio o6 aGOHEHTCKOM JHIIEBOM CUeTe, H3MEHEHUSIX U B
IIpunoxenusx: «llopsmok pacuetoB» (IIpmnokenme Ne 1), «lIpelickypaHT OCHOBHBIX M JONOMHUTEILHBIX yciayr» (IIpumoxenue Ne 2), «lIpaBuia mosib30BaHUSA
yCIIyraMu Ilepe[jaty JAHHbBIX U TeleMaTHdecKuX ciyxx6» (IIprmroxenne Ne 3), Ipyrux IpHIOKEHUX, a Takke 06 OpraHM3allHOHHBIX W TeXHOIOITMUCCKHX M3MEHEeHISX.

1.23. CeteBoif ampec - HOMep U3 pecypca HyMepalliH CeTH Ilepe/ladl JaHHBIX, OJHO3HAUHO OIpEeAeIIOMUHA IIPH OKa3aHUH TeleMaTHUeCKUX YCIYT CBS3U
aGOHEHTCKUI TepMUHAI WU CPEACTBA CBS3H, BXOJAIMNE B HHHOPMAIIMOHHYIO CHCTEMY);

1.24. Cmam - TermeMaTHUecKoe dIEKTPOHHOE COOOIIeHNe, MpeTHa3HaUeHHOe HeOolpeIeleHHOMY KpPYTy JIUII, JOCTaBIeHHOe aOOHEHTY ¥ (WIIH) IIOJIH30BaTeIIio
6e3 MX IpeIBapHUTEeIFHOTO COITIACHS U He MO3BOILIIONIee ONpPEeNelUTh OTIPABUTEN STOTO COOONIEHNs, B TOM YHCjIe BBUY YKa3aHUS B HeM HeCYIIEeCTBYIONIErO HIX
tanscudupoBaHHOTO apeca OTIPABUTEI;

1.25. TapudHBIA IIaH - COBOKYIHOCTh IEHOBBIX YCIOBHM, IIPH KOTOPHIX OIEpaToOp CBSA3M IpeJlaraeT IIOIb30BaThCsl OJHOM MO0 HEeCKOIbKIMU
TelleMaTHICCKUMH YCITyTaMH CBSI3H;

1.26. TememaTmdeckoe >IEKTPOHHOE COOOIIEHHE - OJHO WIIM HECKONBKO COOOINEHMI JIIEKTPOCBA3H, COIEpIKAINX HH(OPMAIHIO, CTPYKTYPHPOBAHHYIO B
COOTBETCTBHY C IIPOTOKOJIOM 0OMeHa, IOJIepKHUBaeMbIM B3aHMO/IeHCTBYIONTMMY HH()OPMAIHOHHOM CHCTeMO 1 aG0HEHTCKHUM TePMHHAIIOM;

1.27. Texuwmdeckas BO3MOXKHOCTb IPEIOCTAaBIEHUS JOCTyIIa K CETH Ilepeladd JaHHEIX - OJXHOBpeMeHHOE HalIMdHe He3aeficTBOBaHHON MOHTHPOBaHHOM
€MKOCTH y3JIa CBSI3H, B 30He JEHCTBHSA KOTOPOTO 3allpallliBaeTcs IIOIKIIOUEHHe IOIB30BaTeIbCKOro (OKOHEUHOTO) O0OOpYNOBaHUS K CeTH Iepeladd NaHHBIX, U
He3a/IeHCTBOBAaHHBIX JIMHWH CBS3M, IIO3BOIIOMUX C(HOpPMUpPOBATH aOOHEHTCKYIO JIMHHUIO CBS3H MEXIy Yy3IOM CBS3M U IOJIH30BATelNbCKHM (OKOHETHEIM)
o6opynoBaHHeEM;

1.28. YHIGHUIHPOBaHHEIH yKa3aTelb - COBOKYIHOCTS OYKB, IH(pP, CHMBOJIOB, OJHO3HAYHO ONPEIeIIIOIIX B MH(POPMAIMOHHO -TelleKOMMYHHKAI[HOHHON CeTH
MH(QOPMAIMOHHYIO CHCTEMY C OIIpeIelIeHHEIM I TaKOH ceTH (popMaToM.

1.29. Yenyru — yciryru nepejauyl TaHHBIX M TelleMaTHdecKue YCIIyTH, onucaHHsle B JloroBope u IIpmnoxenusax k JloroBopy.

Venyra BmodaeT B ce6sl clleyroIue cIyxObI (YCIyTH, CepBHCH), OUIepKABaeMble B IIpefocTaBirieMble OepaTopoM, a IMEHHO:
- YCIIyTH CBSI3H IO Iiepefiade JaHHBIX, 32 HCKIIOUSHHeM YCIyT CBSI3H IO Iiepefade JaHHBIX JUIT Iiellel ITepeiatiy TOI0COBOH HH(OPMAIIUH
- noctyn B MHTepHeT;
- cIIyx0a IIeKTPOHHON MOYTEL;
- ciryx6a TocTyla K HHGOPMAIIMOHHEIM pecypcaM;



- IIepCOHAIBHEIN JOCTYII K 6alaHCOBBIM M CTATHCTHIECKUM ITOKa3aTellsIM HCTIONE30BaHusA Y CIYTH (JIMIHOMY KaGHHETY);
- JOCTYII K OTKPBITHIM (ITyOIMIHBIM) CETEBEIM calTaM;
- VHBIE YCIyTH, CEpPBHCHI, OKa3bIBaeMble B COOTBETCTBHU C JEHCTBYIOIIMM 3aKOHOAaTeldbcTBOM Poccuiickoit ®enmepammu u nuneHsusaMmu Oneparopa,
ykazaHHBIe B JloroBope U IpHIOKEeHHAX K JloroBopy.
1.30. CRM-cucTeMa — cHucTeMa HH(POPMAIMOHHO-CIPABOYHOTO OOCIY)KUBAHHSA B IeIIX IpeOCTaBIeHNs aOOHEHTY HH()OPMAIlUY, CBI3aHHOU ¢ OKa3aHHeM
YCIIYT CBSI3H.
1.31. IP — ynukamsHsbIi IP-anpec uneHTH(OUKAIMY (PETHCTPAIMOHHOE UMS), TIPSIOCTABIIEMbIH AGOHEHTY UL ITOJIb30BaHus yeayraMu Oneparopa.

B coctaB Yeuyr He BXxomut obydeHre AGoHeHTa HaBBIKaM paboTHI ¢ IHTepHeT, HacTpolka TN AUaTHOCTHKA IePCOHAIBHOTO KOMIIBIOTepa, poyTepa,
HHOro 00OpyJIOBaHMSA M IpOrpaMMHOTO obecredeHuss AGOHEHTa. YCIyrW IpeHa3HaueHBl HCKIIOUHMTENHHO UL JIMIHOTO IIOIH30BaHHMA AGOHEHTOM M He MOTYT
nepenpoaBaThes (TepelaBaThCs) TPETHUM JIHHAM.

Ilocnmenmsasn nedicTBytomas penakimsl Hactosmiero JloroBopa u llpmitoxenuit k Hemy pasmemeHa Ha CepBepe Ormepatopa IO ajpecy
http://www.dzinet.ru/. OmepaTop rapaHTHpyeT, YTO HacTosmIas pefakims J[oroBopa sBIsgercs NeHCTBHTEIFHOM Ha MOMEHT €€ YTBEepIKICHHs, yKa3aHHEIA B BepXHeH
4acTH epBOH cTpaHullpl JloroBopa.

2. IIPEJIMET JIOI'OBOPA

2.1. Onepatop npenocTaBisieT ACOHEHTY TelleMaTHUeCKHe YCIyTH WYX YCIyTH IIepejady JaHHBIX COTNIACHO JUIIEH3HH, BRIIAaHHOW MUHHCTepCTBOM
CBSI3M M MaCCOBBIX KoMMyHuKaruii Poccniickoit @eneparim Ne ] 63463 Ha IpefiocTaBIeHHe YCIyT TeleMaTHIecKuX ciIyx6 u mumensuu Ne 1 63464 Ha ipenocTaBiieHne
YCIIYT Iepeaud JaHHBIX (Haiee — Jlumensun) B coorBeTcTBUH ¢ llpedickypantoMm (Ilpmioxenue Ne 2) u YCIOBHSIMM IIPeOCTaBICHUS yCIyT (anee — YCIOBHSA)
(ITpunosxenue Ne 2).

2.2. loroBop, IlpeiickypaHT 1 YcIIOBHSA SBITOTCS OGHIMAIBHBIMU JOKyMeHTaMu OmepaTopa M ITyOIHKYIOTCS Ha cepBepe TeleMaTHIeCKUX CIIYXO
Omnepatopa (http://www.dzinet.ru/). JloroBop, IIpefickypaHT u Y clIoBHs 00s13aTeIBHBI UL UCIIOMHEHUsSI AGOHEHTOM.

2.3. Yeayry, He nepedrciieHHbIe B [IpefickypaHTe, oka3bIBaloTCsl HA OCHOBaHHMH IIOIIMCAHHOIO CTOPOHAMHM HacTosmIero Jloropopa 1 JONOIHUTEIBHO
COCTaBIICHHBIX H IOAICaHHBIX 06enMu CtopoHamu [IpuinoskeHuii k HeMy.

2.4. AGoHeHT 00s13yeTcs OIIauMBaTh JaHHEIE Y CIYTH B COOTBETCTBHH ¢ ycIoBHAMH JloroBopa 1 IIpmioskeHHAMH K HeMy.

2.5. OxazaHHe TeleMaTHYeCKHX YCIYT CBSI3H C IIpeJOCTaBICHHEM JIOCTylla K CeTH Ilepeladd JaHHBIX C HCIOJb30BaHWeM aOOHEHTCKOH JIMHUM
OCYIIIeCTBIIIETCS] Ha OCHOBAaHUM JIOTOBOPA, 3aKJIFOUEHHOIO B MIUCHMEHHOH (opMe.

3. IIOPATOK 3AK/TIOYEHUS JIOT'OBOPA

3.1. Hactosmuii J[oroBop sIBIsIeTcsl JOrOBOPOM IPHCOESIHMHEHHS U 3aKII0YaeTcsl CO CTOPOHBI AGOHEHTa IyTeM IIOJIHOro U 6e30roBOpodHOro (II. 1. cT.
438 I'K P®) npunsATus ycinoBuil Hacrosmero Jloropopa u Beex ero llpunoxenuit k HeMy (1. 1. cT. 433, 1. 3 cT. 438 I'K P®D), aABiatonmxcs HeOTbeMIEMOH YaCThIO
JloroBopa, IryTeM BBHIIOTHEHUs. AGOHEHTOM JIF000T0 U3 HIDKEIIepeUrCIICHHBIX KOHKIIFOCHTHEIX AeficTBIH:

- CMmeHBI Tapu(HOTO ITaHa Yepe3 JIMIHbI KaOUHeT;
- @akT OomIaTHl YCIyT (HOCTyIUIeHHe Ha AOOHEHTCKHI JIMIIEBOM CUeT aBaHCOBOTO IUIATeXa), ITocle TOro Kak ObUIa OIMyOIIMKOBAaHAa HOBas BEPCHS
JI0roBOpA.

3.2. Hactosmast penaxius JloroBopa BCTymlaeT B CHIy HOociIe CoBepIIeHIsT AGOHEHTOM JII000T0 U3 BEHIIIeIIepeUrCISHHBIX KOHKIIOACHTHEIX NeficTBIH.

3.3. Tlocie Permcrparmu AOCOHEHT IoIydaeT yHHKalIbHEIe AyTeHTH(rKanuoHHble maHHble (IP um Ilapons) mmt goctyma k JImaHoMy KabGuHeTy
AboHeHTa.

3.4. Tekcr mocneqHel neficTByrome#l penakmuy JloroBopa B ¢opmate Adobe System (PDF) AGoHeHT MoskeT NONYIHTH Ha cepBepe OmepaTopa Io
azpecy: http://www.dzint.ru

3.5. B caydae, xorga y AGoHeHTa m OmepaTopa 3aKiIIOUeH JOTOBOp B IHCHMeHHOH (opMme (Ha GyMaKHOM HOCHTENe) B paHee JeHCTBYIomei
penakimu JloroBopa, a AGOHEHT jKeaeT IepeiTH Ha HOBEIM TapH(HBII IIaH, IPUHUMAs, TaKHUM obpa3oM, odepTy OmepaTopa B cooTBercTBHH ¢ 1. 3.1. JloroBopa,
IIPeXHAS PelaKIusl J0TOBOpa IpeKpamiaeT cBoe JeHCTBHE ¢ JaThl perMCTpallid HOBOTO TapH(HOTO IDTaHa B JImuHoMm kaGuHeTe AOOHEHTa M, C TOrO MOMEHTa,
BCTYIIaeT B CHJIy JCHCTBYIOINAs pelakiys HacTosmero JloroBopa. AHaJIOTHYHEIM 00pa3oM, coriacue (akient) AGOHEHTa, IpelycCMOTpeHHOoe MyHKToM 3 cT. 438 'K
PO na m3menenwe yciouii JloroBopa, cuuTaeTcs MOIydeHHEIM, B CiIydae OILIATH yeIyT OmepaTtopa AGOHEHTOM HE3aBHCHMO OT HAJIMUHS WK OTCYTCTBHA y CTOpoH
JIOTOBOPA, 3aKIIOYEHHOTO B IIICHMEHHOH (opMe.

3.6. JIns 3aKiroUeHHs JOrOBOpa € MPENOCTaBICHHEM JIOCTyIa K CETH IIepefadl JaHHBIX C MCIOIB30BaHMEM abOHEHTCKOH JIMHMH JIHIO, HMEIoIIee
HaMepeHHe 3aKII0UUTh JOTOBOD, oaeT 3asBlIeHHe o 3akmodeHny JloroBopa. OmepaTop CBSI3H 00s3aH OIIOBECTHTH 3asBUTEIISI O PETHCTPAIHH 3asBICHUS B 3-THEBHBIHA
CPOK.

3.7. Ilo loroBopy, 3aKIIOU€HHOMY YIIOTHOMOYEHHBIM TPeThUM JIMIIOM OT MMeHH M 3a cueT OmepaTopa CBS3H, IIpaBa W OOA3aHHOCTH BO3HHKAIOT
HeIocpeICTBEHHO y OnepaTopa CBs3U.

3.8. Ilpu 3aKIrOYeHHH JOroBopa BEIOOp TapudHOTro mTaHa AGOHEHT OCyIIecTBIsIeT CaMOCTOsATeNbHO depe3 JInunriii Kabumert.

4. IIPABA B OBSI3AHHOCTH CTOPOH
4.1. OnepaTtop BHpaBe:

4.1.1. B omHOCTOpOHHEM HOPSIKE U3MEHATH ycioBus JloroBopa u IIpuiokeHuit K HeMy, IyOJIMKys YBEIOMIICHHS O TaKMX W3MeHEeHUsX Ha CepBepe
Omepartopa. B ciydae Hecormacus ¢ M3MeHeHHSIMH, AGOHEHT KMeeT IIPaBO PacTOPTHYTH JloroBOp B COOTBEICTBHH ¢ pasfenoM «6. Cpok aeficTBHS, HMOPSIOK
H3MEHEHHS U PaCTOPXKEHHMs yCIIOBHI I0roBopay HacTosmiero Jloroopa.

4.1.2. PactopruyTs J[oroBOp B Cilydae OTCYTCTBHS TEXHHUECKOH BO3MOKHOCTH NPENOCTaBIIEHUS IOCTyTa K CETH Ilepelau JaHHBIX, a TaKkKe HMHBIX
CIIyJasiX, yCTaHOBJICHHBIX JeHCTBYIOIINM 3aKOHONATETCTBOM.

4.1.3. B cay4ae HapymreHuss AGOHEHTOM TpeGOBaHUH, YCTaHOBICHHBIX NelCTBYIOMNM 3aKOHOATeIhCTBOM M HACTOSIINM J[0OTOBOPOM, B TOM UHCIIC
HapymeHus 11. 4.4.2. JloroBopa, a Taxke HHBIX yciIoBHrii JloroBopa, He3aMeIHTeIFHO IIPHOCTAHOBHTE OKa3aHUe YCIyT 10 YCTpaHeHUs HapyIIeHHs, yBEIOMUB 00 3TOM
AbGoHeHTa.

4.1.4. PactopruyTs J{oroBop B ciiydasx, IpeayCMOTPeHHBIX eHCTBYIONTNM 3aKOHOAaTeIbCTBOM U JloroBopoM.

4.2. Oneparop o0si3aH:

4.2.1. JleficTBys B KadecTBe OIepaTopa CBSI3H OKa3hIBaTh AGOHEHTY YCIYTH CBS3H, COOTBETCTBYIOIHE IO KauecTBY JeHCTBYIONIMM CTaHAApTaM,
TeXHIYeCKIM HOpMaM H IpaBUIIaM, JIHIISH3MAM 1 YCIOBHAM HacTosero JloroBopa, ceMb qHel B Heflemo 24 daca B CYTKH, 3a HCKITIOUeHHEM BpeMeHH, HeOOXOIIMOTO
UL TIPOBEIHNUS MPOQITaKTHIeCKUX H/HIIN PErTaMeHTHBIX paboT, IPUBOIIMINX K IePepHIBY CBI3H Y AGOHEHTa.

4.2.2. TlpemocTtaBuTh AOOHEHTY, IOCTe BBIIONHEHHS pErTaMEHTHBIX TeXHWYECKHX IpoIedyp B paMKkax JloroBopa U BHeceHHS AGOHEHTOM
IIepBOHAYATIHFHOTO aBaHCOBOTO INIaTeXka, JOCTYI K YCIyraM IOCpeICTBOM BEINeNeHUs yHHWKamsHoro IP m Ilapoms mocTyma, mosBostiommx AGOHEHTY HOIYIHTH
VYeiyru cornacHo 11. 2.4. JloroBopa.

4.2.3. U3Bemats AGoHeHTa 00 M3MeHeHUsX ycioBuid JloroBopa, IIpunosxenuif 1 TapudoB B cooTBeTcTBHH ¢ II. 4.1.1. JloroBopa He MeHee, deM 3a 10
TTHEH.

4.2.4. TlpenoctaBisith AGOHEHTY BO3MOXKHOCTH IONYYCHHUS TelleOHHBIX KOHCYNBTAIMM paboTaromei CIy:KObl HOMICPIKKH IO TeledoHaM,
yKa3aHHBIM B pazzene «10. PekBU3HUTEI cTopony». O6beM KOHCYIBTANH OrpaHIINBASTCS] KOHKPETHBEIMH BOIIPOCAMH, CBA3aHHBIMH C IIPeJOCTaBIeHAEM Y CIyT, TAKHMH
Kak:

- IpefocTaBieHre MHGOPMAIMH o TapudaX Ha YCIYTH CBS3H IO Ilepelade JaHHEIX, O TEPPUTOPHH OKa3aHUA YCIyr CBS3H IIO Ilepefade NaHHBIX (30HE
00CITy’)KUBaHU) ;

- npenocTapieHne AGOHEHTY HH(GOPMAIIHH O COCTOSHHH €0 JIMIIEBOTO CUeTa;

- mpueM oT AGOHeHTa U (WIIH) IOJIb30BaTells HHPOPMAIUH O TEXHIIECKHX HEHUCIIPABHOCTSX, MIPEIIATCTBYIOMMX HOIB30BAHUIO YCIyTaMH CBS3H 10 Iepefade
JAHHBIX;

- IpefocTaBiIeHre HHHOPMAIH 00 OKa3bIBaeMBIX YCIIyraX CBS3H II0 Iiepeade JaHHBIX M HeOOXOAUMBIX Pa3bsCHEHHI.

4.2.5. IlpegocTaBiATh HHGOPMAITHIO:

- o HanMeHoBaHMM OmepaTopa, MecTa HaXOX/ICHHS ¥ PeKUM paGOTEL;

- IlepeveHb YCIIyT, YCIOBHS U MOPSIOK UX OKa3aHMs, BKIIFOUYas HCIIOIb3yeMble aOOHeHTCKHe HHTep(eHChl U IIPOTOKOIIHL;

- IlepeveHb U OlFCaHKe IPENMYINEeCTB B OrpaHUIeHHH B OKa3aHUH YCIIyT CBA3H IIO ITepesiade JaHHBIX;

- Tapu(dBI Ha YCIYTH;



- MOPSAIOK, HOPMBI I CHCTEMBI OIIATHI YCIIyT;

- HHYI0 HH()OPMAIHIo, 0053aHHOCTS 110 IIPeIOCTaBIeHHIO KOTOpOol Bo3araeTcs Ha OmepaTopa JefiCTBYIONIMM 3aKOHOIATEILCTBOM.

Vka3zaHHas WHQOpMAIWUA B HATTLITHOM M JOCTYHHOH (hopMe GecIaTHO TOBOAMTCS 70 CBEIEHHS II0Ib30BaTeNel IMyTeM pa3MeIleH:s COOTBETCTBYoMeH HHbopManum
Ha caiite OnepaTopa 1o aapecy: http://www.dzinet.ru.

4.2.6. YauTsIBaTh HH(GOPMAIUIO O MOTPEOIEHHBIX Y CIIyrax, a Takxke InTaTexxax AGOHeHTa Ha ero aGOHEHTCKOM iuIleBoM cueTe. Ha aGoHeHTCKOM
JIUIEBOM cUeTe YUUTHIBAIOTCS (paKTHIECKH ITOCTYNHBIIHE IIaTeXXH 0T AGOHEHTOB B IMojIb3y OmlepaTopa Ge3 ydeTa BHILIAT, OCYIIECTBIIAEMBIX AGOHEHTaMH B IIOJIb3Y
TPEeThbUX JHUIl IpH omutaTe Ycryr Omepatopa (OaHKOBCKMX KOMHCCHE, KOMHCCHM IUIATeKHBIX cHUCTeM U T.1.). VHQopmaims yueTHOM cucteMbl Ormepatopa
(aBTOMATHU3HPOBAHHOM CHCTEMBI pacueToB) O MOTPeOICHHBIX yCIIyrax U INIaTe)kax ACOHEHTa SBISIeTCs AMHCTBEHHBIM U JOCTATOUHBIM OCHOBAaHMEM JUIS IIPOBeICHHS
B3auMopacueToB CTOPOH M He IOUISKHUT JOKa3bIBAHUIO CO CTOPOHBI OnepaTopa.

4.2.7. OGecrneunTs UCHONHEHNe TPeOOBaHHH 10 COOMIOICHUIO TaHEI CBI3H B COOTBeTCTBHH ¢ DemepabHBIM 3aKOHOM «O CBS3HY.

4.2.8. He mpenocTaBIATh cBefeHHs 06 AGOHeHTe 0e3 ero MICEMEHHOTO COINTAcHsA TPETHUM JIMIAM, 32 UCKIIOUYeHHeM CIyJaeB IPelyCMOTPEHHBIX
JEeHCTBYIOIINM 3aKOHOATeNHCTBOM, a TaK)Ke 0OECIIeUnTh 3allUTy IIepCOHANIBHBIX JaHHBIX AGOHEHTa IIpH UX 00paboTke.

42.9. B ciydae mpekpallleHusI IIpelocTaBlIeHus Y ciyr o BuHe OmepaTopa, IPOBECTH PEeMOHTHEIE PaOOTHI M BOCCTAHOBUTH JOCTYII AGOHEHTa K
VYeryram B kpaTdaiiiiie Cpoky ¢ MOMeHTa obparieHnst AGOHeHTa B TEXHIUIECKyIo cIyk0y OmepaTopa 10 Mepe BO3MOKHOCTH.

4.3. AGoHeHT BHpaBe:

43.1. B cimydae HecormacHsi ¢ M3MEHEHHMAMH ycioBuii JloroBopa, TapudoB U T. 1., sBILomuxcs IIpunoxenumsivMu k J[oroBopy, yBeIOMIEHHUS O
KOTOpBIX GbII0 pa3MereHo Ha CepBepe Omepatopa coriacHo 1L 4.1.1. JloroBopa, AGOHEHT BIIpaBe pacTOPIHYTH JJOroBop B 0OTHOCTOPOHHEM IIOPSIIIKE 1O HACTYILICHHS
JIaTHI BCTYIUICHHS B CHUIY HOBBIX M3MEHEHHH, IlyTeM HanpaBieHuss OllepaTopy MECHMEHHOTO yBeJOMICHHS 3aKa3HOU IOUTOH, KyphepoM JIHOO IpeIocTaBIeHre TaKOro
yBemoMIleHUsI JmaHO B oduc Omepatopa, 0 pacTopkeHHH J[oroBopa, IIPH YCIOBHH IOJIHOTO HOTaIIeHHs 3a0DKeHHOCTH Hepex OmepaTopoM. B ciydae ecim mocie
BCTYIUICHHS M3MeHEeHUH B CHTy AGOHEHT IIPOJIOIDKIII II0JIb30BaThesl yeiayramu OmepaTopa, Takie H3MeHEeHHs CIUTAIOTCSI IPHHATHIME AGOHEHTOM, T0TOBOP CUHTaeTCs!
M3MeHeHHBIM C JaThl, yKasaHHOH B yBemomiaeHmu OmepaTopa, a YCIOyTH HOUIKAT OIUIATe B IONHOM oOBbeMe, IPH 3TOM HOPSIOK yBelXoMIeHHS AOGOHeHTa,
MIPELYCMOTPeHHBIH 11. 4.2.3. J[oroBopa, CUuTaeTcsi COOIIIOICHHBIM.

4.3.2. B moGoe BpeMs oTKa3aThesl OT MCIONHEHH HacTosmIero Joropopa 1 moTpeGoBaTh ero pacTOp KeHNs IIPH YCIOBUH IPeABapHTeIbHOM MOIHOM
omratel OnepaTopy (aKTHIecKH MOHECEHHBIX MM PacXOJOB, CBSI3aHHBIX C HCIIONHEHHWeM 00s3aTelbCcTB II0 HacTosmeMy JloroBopy, a Takoke 3aJ0IDKEHHOCTH 3a
oka3zaHHble OrepaTopoM AGOHEHTY Y CIIyTH.

4.3.3. Otka3aTbesl OT OILIATHI TeTIeMAaTHIECKUX YCIIyT CBA3H, He IIPeyCMOTPEHHBIX JOTOBOPOM H IIPENOCTaBICHHEIX eMy 0e3 ero COTIacHs;

4.3.4. Ha3mauuts mo cormacoBaHuio ¢ OIlepaTopoM CBS3M HOBBIE CPOKHM OKAa3aHHs TelIeMaTHUeCKHMX YCIYyT CBSA3H, €CIHM HecoOMIomeHue
YCTaHOBIICHHOT'O CPOKa GBLIO 00YCIOBIEHO 06CTOSATEILCTBAME HEIIPEOI0ONUMON CHIIEL.

4.4. AGoHeHT 06s3aH:

4.4.1. BEMMaTenbHO U3YYUTH U BBIIOIHATH Bee yeinoBHA JloroBopa u IIpuioskeHuil kK HeMy B COOTBETCTBUH C HUMH.

4.42. OmraurBaTh YCIyIH, HOJUIEPKHBAaTh IOJOXUTENbHBINH OanmaHc JIMIeBOTO cdueTa, CBOEBPEMEHHO IIPOM3BOIA HEOOXONMMEIE IIATEKH Ha
pacueTHEIH cueT, ykazaHHBIH OnepaTopoM B COOTBETCTBHH C YCIOBHUAMH, M3JI0KeHHBIMH B JloroBope u Ilpmioxenmsix k Hemy (IIpmnoskenue Ne 2 JloroBopa).

4.4.3. CBOEBpEeMEHHO, HE peKe OHOTO pa3a B HEJeNI0 YUTATh M NIPUHHMATh K CBEICHHIO MH(OpMAIMI0 00 W3MECHEHHWSIX, YKa3aHHBIX B 1. 4.1.1.
JloroBopa, a Takoke O IPYTHUX TEXHOIOTHIECKHUX M OpraHW3allOHHBIX H3MeHeHHAX, ITyOIMKyeMbIX Ha cepBepe Omepatopa 1 B JImanoMm kabuHeTe AGOHEHTa.
Pazmemenne OnepaTopoM HHpOpMaNH, yKazaHHOU B ab3alle IIepBoM II. 4.4.3., sBJIsgeTcs Ha uIe)kallliM H3BellleHHeM AGOHEeHTa, IIPelyCMOTPEHHOTO B m 423
JloroBopa.

4.4.4. Coobmate OnepaTopy B CpOK, He IpeBhINIatomuii 10 qHel, o IpeKpallleHHH CBOETo IIpaBa BiaJeHHs W (WIM) IOJIH30BaHMA IOMEIeHHeM, B
KOTOPOM YCTaHOBIIEHO 00OpYIOBaHHe, a Takke 00 M3MEeHeHHH COOTBETCTBEHHO HAaNMEHOBaHUSA U PeKBH3UTOB AGOHEHTa.

4.4.5. He pestocTaBATh Ycmyru OmepaTropa TpeThHM JIAIAM, 6e3 IpeIBapHTeIbHOTO IICEMEHHOTO corylacus OmepaTopa.

4.4.6. OGecnieunBaTh KOH(QHUICHIIHAILHOCTD IPUCBOSHHOTO eMy IP-anpeca u ITapoms.

4.4.7. CobmronaTs, IpH UCHOIB30BaHUU YCIYT, OKaspBaeMbIXx OIlepaTopoM, HOPMBI, 3a HapylIeHHe KOTOPHIX IIpeIycMOTpeHa OTBETCTBEHHOCTH
3aKOHOJATeNbCTBOM Poccuiickoit ®enepanun, IeHCTBOBaTh B COOTBETCTBHM C 3aKOHOIAaTelLcTBOM Poccuifckoit ®enepanuu. PacmpocTpaHeHHe, pasMelIeHHE U
IpeocTaBIeHHe MNOCTylla TPEeThbHM JIMIAM K pe3ylbTaTaM OXpaHSeMoH WHTeUIeKTyalbHOH eATelNbHOCTH, TaKKe KaK paclpocTpaHeHWe, pa3MellleHHe U
IpeocTaBIeHHe JOCTyIla TPEeTHUM JIMIaM K MaTepHalaM, paclpocTpaHeHHe KOTOPHIX 3allpellleHO NeHCTBYIOMMM 3aKoHoHaTelnbecTBoM P®, mocpenctBoMm Yemyr
Omeparopa 3ampeineHo. Hapymenne HCKIIOUHTENBHBIX IpaB IIpaBooOIafaTenell pe3ylbTaToB MHTEIUIEKTYalIbHOHN NeATeIFHOCTH U paclipocTpaHeHHe MaTepHalloB,
3aIIpellleHHBIX K PaclpOCTpaHeHUIO 3aKoHojaTeldbcTBoM P®, Bieuer mpuBiiedeHHe AGOHEHTa K OTBETCTBEHHOCTH B IOPSIKeE, NPeIyCMOTPEHHOM AeHCTBYIOIIMM
3akoHonaTenbcTBoM P@. OmepaTop He HeceT OTBETCTBEHHOCTH 3a HeIIpaBOMepHEIE JIeHCTBHIA AOOHEHTOB, COBEpIIEHHBIE IIPH HCIIOIb30BaHUY Y ciryT OmepaTopa.

4.4.5. AGoHeHTy 3alpelTaeTcsl HCIONB30BaHNE UICHTH(GHUKANMOHHBIX JaHHBIX (MMeH, aJpecoB, TelehOHOB M T.IL) TPETHUX JHII, KpOME CIyJaeB,
KOTJla 3TH JIMIa YIOJIHOMOYMIN AGOHEHTa Ha TaKOe HCIIOJIb30BaHHe.

4.4.6. AGOHEHTY KaTerOpHUYeCKH 3alpelnaercs paclpocTpaHATh HaeHTH(UKanuoHHbIe naHHble (IP w/wmm Ilapons) TpeThUX JIHIl HOJB3YIOIIUXCS
yeryramu Ormepatopa B OOIIENOCTYIHBIX pecypcax ceTH (GopyMBl, TOCKH OOBSBIEHHMH, 9aT WM T. II.), a TaKKe HCIIONB30BaTh JTW JaHHEIE JUIA JIOCTYIa B CeTh.
Hapymenwe mannoro mynkta JloroBopa sBisieTcs Ge3yclIoBHBIM IpaBoM OmepaTopa IS PacTOpXKEHHS HACTOSIIErO JIOrOBOpPa B OJHOCTOPOHHEM IOpsKe 6e3
BO3MeEIIeHUs] KaKUX-TI60 YORITKOB AGOHEHTY.

4.4.7. He coBepmiath JeHCTBHA, KOTOPBIE MOT'YT IIOBJICYh HapYIICHHE HOPMAILHOM paGOThI APYTHX MOJIH30BaTENeH CeTH.

4.4.8. Hcnons30BaTh AT IMOTydeHHs TelleMaTHUeCKHX YCIyT CBS3HU IONb30BaTelIbcKoe (OKOHeUHOe) 06opylIoBaHUe M IporpaMMHOe obecIieueHue,
KOTOpOE COOTBETCTBYET YCTaHOBICHHBIM TPEOOBaHMIM.

4.4.9. IlpeanpuHIMATH MEpEI IO 3alUTe aGOHEHTCKOTo TepMHHAJA OT BO3AeHCTBHS BPEIOHOCHOTO IIPOrPaMMHOIO 00eCIIeUeH s

5. IIOPA 10K, CPOK 1 ®OPMbI PACUETOB

5.1. AGoHeHT oIUTauMBaeT YCIYTH Ha OCHOBE €©KEMeCSIHOM Ipe[oIIaThl B IOpsAKe WM 1o TapudaM, ykasaHHBIM B «llopsike PacueroB»
(ITpmnoxkenne Ne 1 k JToroBopy), TeHcTBYIONMX BepcHsix TapudoB «IpefickypaHT OCHOBHBIX U IONONHHUTENBHBIX yeiayr» (IIpuioskenue Ne 2 k Jlororopy) Omepatopa,
pa3memieHHbIX Ha CepBepe Oneparopa ykazaHHoMy B «Ilopsimok pacueroB» (Ilpminoxkenue Ne 1 k JloroBopy). CrommocTs Yeayr OmnepaTopa ycTaHaBIMBaeTICsa B
pyOIsIX.

5.2. B crommocts Yeayr Omnepartopa (Tapudsl Ha yclIyru) He BXOOWT pa3Mep IDIaTe)ked, oILIauMBaeMBIX AOOHEHTOM B IIOJNIB3Y TPETHHX JIHI, IIPU
ormrare Yeiayr Oneparopa (0aHKOBCKAX KOMHUCCHM, KOMHUCCHH TUIATEKHBIX CUCTEM H T.JL.).

5.3. B ciayuae ecnu AOOHEHT He HCIONHSCT YCIOBHS IyHKTa 4.4.2. W TakuM oGpazoM OanaHc AGOHEHTCKOTO JIMIICBOTO cueTa IPHHUMAET
oTpHUIaTellbHOe 3HaUeHHe, AOOHEHT 00s13aH IIOTaCHTh 3a/I0JDKEHHOCTE B TeUeHHe OJHOTO MecsIia ¢ JaThl, Kora OalaHc IPHUHSI OTpHIaTeIbHOe 3HAUeHHe.

ITpu HeymaTe Bo3oOHOBIeHHE YeIyT OnepaTopa IPOUCXOINT B IIOPSIKe JTeHCTBHI COITACHO IIyHKTY 5.7.

5.4. CpenctBa, nepeumcisieMsle AGoHeHTOM OrepaTopy, 3auucipiroTcs OmepaTopoM Ha JHIEBOM cuer AGOHEHTa IIOciIe WX HOCTYILICHHS
Ha pacdeTHBIH cueT OmepaTopa M YUUTHIBAIOTCA B PyOIIsX Ha IIEPCOHAILHOM JIUIIEBOM cueTe AGOHEHTa.

5.5. OmepaTop MOXkeT IPHOCTAHOBUTH IIPENOCTaBICHUE BCEX MM YacTH YCIYT AGOHEHTY IPH HOIHOM HCIIOIb30BaHHMH CPEe[CTB Ha ero JIMIEBOM
cueTe WIIH, eCIIU Ha JINIIeBOM cueTe AGOHEHTa HeI0OCTATOYHO CPEICTB UL CIMCAHUS OUepeIHOH exeMecSIHO aGOHEHTCKOH AT, BIUIOTH O IOMOIHEHNUS JIHIIEBOTO
cuera.

5.6. IIpu ommare Yemyr mo HacrosmieMy JloroBopy, AGOHEHT yKa3blBaeT B KBHUTAaHIIMHM HOMEp JIOTOBOpA, KOTOPBIM IPHUCBAaMUBAaeTICA €My IIOCIe
IIPOXOKIEHHS IPOIENYPEI PETHCTPALIMH.

5.7. Tlpu mpoCpoYKe eKEMEeCSIHOM aGOHEHTCKO# IuaThl cpokoM cBbimie 180 (cTa BOCHBMHIECITH) KalleHAAapHBIX AHel Omeparop OTKIIOYAeT
AOGOHEHTa OT CBOETO 000PYI0BaHHS, 3a0/IaTOBpEMEHHO YBEIOMUB 00 5ToM AGoHeHTa. IIpy 5ToM TaHHEIH JOTOBOP PacTOPraeTcsi B OHOCTOPOHHEM ITOpPSIIKe.

5.8. Bo30GHOBUTH OKazaHHE TelleMATHIECKHX YCIYT CBs3M AGOHEHTYy B TeueHHe 3 paboumx [HeH IHA NPeIOCTaBICHUS IOKyMEHTOB,
IO ATBEPKIAFOLIMX JTUKBUIAIMIO 33 10JDKEHHOCTH 110 OIUIaTe 3THX YCIYT, B CIydae IPHOCTAHOBIIEHHUS OKa3aHUs Y CIIyT.

6. CPOK JIEMCTBUSI, ITOPSIIOK U3SMEHEHHS 1 PACTOPKEHMA Y CJIOBHI JIOTOBOPA

6.1. JToroBop BcTymaeT B CHIIy ¢ MOMEHTA €T0 3aKJIFOUeHHUs coriiacHo I1. 3.1. JloroBopa, TOroBOp GeCCpOUHBIH, IIPH YCIOBUH COOIIOICHUS
CBOEBPEMEHHO} OILIATHL, B IPOTHBHOM CIIydae JOrOBOP MOXKET OBITH pacTOPrHYT B OMHOCTOPOHHEM IIOpsUIKe coracHo I1.5.7 JloroBopa.

6.2. Ycnosus JloroBopa MOTYT OBITh U3MEHEHBI B cOOTBeTcTBUH ¢ I1.-11. 4.1.1, 4.3.1., 4.4.3. JToroBopa.

6.3. ITo mucsMeHHOMY coranreHuro CTopoH HacTosmuii J[oroBop MojkeT GBITH PAaCTOPTHYT B JIF000E BpeMsL.



6.4. Ilpu mapymenun omHoit m3 CropoH ycioBuit [JloroBopa, mmm Ilpunoxenuit k HeMmy, Apyras CTopoHa HMMeeT IpaBO Ha OJHOCTOPOHHee
pactopikerue JloroBopa, o 4eM yBefoMsieT CTOpoHy, HapyIIHBIIYIO ycIoBHA JloroBopa He MeHee, UeM 3a JlecATh JHeH 10 1aThl pacTopxeHus [[oroBopa.

6.5. B ciaydae HapymeHHH co cTopoHB! AGoHeHTa, OllepaTop B KauecTBe IpeXylIpeuTeIbHON Mephl HMeeT IIPaBo NPHOCTAHOBHUTH IIPeIOCTaBICHIe
YCIIyT, IpeaycMOTpeHHBIX JoToBOpOM 10 yCTpaHEeHHs BLLIBICHHBIX HapyIIeHHH, yBeIOMHB 00 5ToM AGoHeHTa. B cilyuae HeycTpaHeHUss AGOHEHTOM BBIABIICHHBIX
HapymeHuii, OnepaTop BIpaBe pacTOPTHYTH JJoroBop B 0OJHOCTOPOHHEM HOpsIke 6e3 KaKHX-IHO0 ITOCIeACTBHH I ceOsl.

6.6. AGOHEHT HMMeeT IIpaBO Ha pacTopxeHHe J[oroBopa, IIpH YCIOBHY NMHCHMEHHOTo M3BellleHHs1 OmepaTopa, a TakoKe OTCYTCTBHS 3aJT0DKEHHOCTH
nepen OmlepaTopoM W IIPH YCIOBHH OINTATEl OmepaTopy (aKTHUeckd IOHECEHHBIX MM DPacXoloB. Bo3BpaT ocTaTka HeM3pacXOIOBaHHEIX CpelCTB AOOHEHTa
ocyIIecTBIsAeTcsA B cooTBeTCTBUM ¢ «llopsnkoM pacueros» (IIpunoxenue Ne 1 JloroBopa).

Ortka3 AGoHeHTa oT ucnonHeHus JloroBopa (pacTopkenue J[oropopa o MHAIMaTHBEe AGOHEHTa) SIBITETCS TakKe OTKa30M AGOHEHTa OT BceX YCIIyr, Ha KOTOpHIe OH
3aperHCTPUPOBaH.

6.7. loroBop pactopraercsi OrepaTopoM B OJHOCTOPOHHEM IOpSZIKE B clIydae OTpHIlaTenbHOro GamaHca JlumeBoro cuera AOOHeHTa W/HIH He
MIOCTYIUISHHS ISHSKHBIX cpe/icTB Ha JIumeBoii cuer AGOHEeHTa B TeUeHHe IIeCTH MeCAIEB MOAPS.

6.8. Ilpu oxHOCTOpOHHEM pacTopikeHHH JloroBopa OmnepatopoM, OnepaTop BIpaBe He 3aKII0UaTh ¢ AGOHEHTOM HOBEI JloroBop 06 oka3aHuH Y CIyT
710 MOMEHTa TloranreHuss AGOHEHTOM 3aI0JDKEHHOCTH 3a OKa3aHHEIE eMy Y CITyTH.

6.9. AGoHeHT MMeeT IIPaBO Ha OJHOCTOpOHHee pacTopikeHHe J[oroBopa B ciIydae Hecorllacus ¢ m3MeHeHHeM Omepatopa JloroBopa, Ilpetickypanta
Iy YCIIOBUM ¢ MOMEHTa BCTYILICHUS M3MEeHEHHH B CHITY.

6.10. Hacrosmmit JloroBop cocTaBleH Ha PYCCKOM s3blke Ha 10 (mecATH) nMcTaX B JABYX HISHTHYHBIX S5K3eMIUIAPAX, HMMEIOMIMX PaBHYIO
IOPUIMYECKYIO CHITY.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HeHCIOJIHEHUE WK HEHaJJIexalllee HCIOoIHeHHe HacTosmero Jloropopa CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JeHCTBYIOLUIMM
3aKOHOJATeIbCTBOM PO.

7.2. OTBETCTBEHHOCTD 3a Bce JeHCTBHA B ceTH, IpomBenenHsle of IP u ¢ ITaponem AGoHeHTa, M CaMHM FIIH JPYTHMHE JIMI[AMH, TIOJTHOCTBIO JIKHUT
Ha AGOHeHTe.

7.3. AGOHEHT HeceT OTBETICTBEHHOCTh 3a BEIIONHeHHe «[IpaBWI IOIB30BaHUS YCIyraMH Ilepefadydl JaHHBIX H TeleMaTHUYECKHX CIyX0»
(ITpunosxenue Ne 3).

7.4. AGOHEHT caMOCTOATEIBHO obOecledrBaeT M HeceT BCIO OTBETCTBEHHOCTh 3a COXPAHHOCTh H 3alUTy CBOeH HH(pOpMAIWH (BKIIOUas IIapoid
AGOHEHTa), CBOETO IPOrPaMMHOTO H aIlllapaTHOTO o0ecIIeYeH s IIPH HCIIOIb30BaHUH UM Yeryr McmonHuTtens.

7.5. B ciaydae, ectu AGoHeHT He cobmonaeT JloroBop w/mmi YceaoBus IpeocTaBlIeHus ycuyr, OmepaTop UMeeT IIpaBoO MPHOCTAHOBUTEH JeHCTBHE
BCeX WM JacTH Y ciIyr AGOHeHTy Ge3 IpeBapUTeIbHOTO IpeaypexaeHus. [Ipu sToM HenpeaocTaBIeHHbIe Y Iy AGOHeHTY He OIUIaYUBarOTCS.

7.6. OnepaTop He HeceT OTBETCTBEHHOCTH:

- 3a KauecTBO, COJEPIKAaHHE, COOTBETCTBHE JeHCTBYIONIEMY 3aKOHOJATEeIbCTBY HHGOpPMAIWMY, Ilepe[jaBaeMOd M IpHHHMaeMOH AGOHEHTOM ¢ IOMOINBIO YCIyT
OrmepaTopa;

- 3a mo06ble YOBITKH, B TOM YHCIIE H YITyIIeHHYIO BEITOIY, KOTOpbIe MOTI'yT BO3HHKHYTH BCIIEICTBHE IIPSMOTO I KOCBEHHOTO MCIONIB30BaHHS Y cIyT OmepaTopa;

- 3a HCIoJb30BaHHEe AGOHEHTOM TOBapOB WM YCIYT APYIMX OpraHU3alMii WM TPeThUX JMI, K KOTOPHIM AGOHEHT HOIYYMI JOCTYI IOCPeACTBOM YCIyr
OrmepaTopa;

- 3a [IpeKpallleHHe NPeIoCTaBIeHUs WM yXyALIeHHEe KauecTBa Y cIyT, IPOU3OLIEANINX He 1o BUHe Oneparopa;

- 3a IpeKpallleHHe NpeJOCTaBIeHHSA WIM YXy[IIeHHe KauecTBa YCIyr, HMPOM3OMIEANNX BO BpeMs MPOGHIAKTUUSCKHX HIM PEMOHTHBIX paboT, IPOBOIMMEIX
Omnepatopom, ecrin AGOHEHT GBI IIPEIYTIPEXIEH O HAX He MeHee YeM 3a CYTKH;

- 3a JM00ble YOBITKHY, B TOM UHCIIe U YIYIIEHHYIO BHITOTY, BO3HHKIIIE BCICICTBHE UCIIONB30BaHIA HHGOPMAIUH (BKIIOYas Mapoiny AGOHEHTa) WIM 000pYI0BaHHS
AGOoHEeHTa TpeTbUMH JIUIIaMH HITH OpTaHW3allisIME C CAaHKIIHY WX 6e3 caHKIu AGOHeHTa.

7.7. B cirydae mpekpaleHus oka3aHus YciIyr mo BuHe OmiepaTopa cBhImle 24 gacoB, Omnepatop, o TpeGoBaHUIO AGOHEHTa, KOMIIEHCHPYET BpeMs
IIPOCTOs, IyTeM IIPOJUIeHUs WWIN noGaBileHus Tpaduka. Bpems oTcyTcTBHs YeIyr yduThIBaeTcsl HauWHAs ¢ MOMeEHTa oOparmeHHss AGOHEHTOM B TeXHHIECKYIO
ciryx06y Onepatopa 1 peructparuy OmepaTopoM 3asBKH Ha PEMOHT.

7.8. Bces mpsiMasi B KOCBEHHass OTBEICTBEHHOCTh OllepaTopa IO HacTosmeMy JloroBopy orpaHu4eHa TOJNBKO IPUMEHEHHEM II. 7.7. HAaCTOSAIIETO
Jlorosopa.

7.9. OmepaTop CBSI3M HeceT OTBEICTBEHHOCTH Iepel AGOHEHTOM B clIydae HapyIIeHHs YCTaHOBICHHBIX OIpaHHUYCHHN Ha paclpocTpaHeHHe
cBeleHHi 06 AGOHEHTe, CTaBIINX U3BeCTHEIME OllepaTopy CBSI3H B CHITy HCIIONIHeHHUs J[oroBopa.

7.10. AGOHEHT MOATBepiKIaeT HalIWIHe COITAcHsA COOCTBEHHWKA JKHJIOTO IOMEIIESHUS MM OTBETCTBEHHOTO KBapTHPOCHEMINNKA Ha IPOBEJCHHE
paboT IO IOAKITIOYSHHIO 10 apecy HaXOXKISHHS JKIIOTO TOMEIIeHHs.

7.11. AGOHEHT IOATBepIKAaeT, YTO O Hadaja ITOJIb30BaHUs yCIIyTaMU IOTHOCTHIO O3HAKOMHEIICS ¢ HACTOSIINM JOTOBOPOM, IIPaBHIAMH IIOJTb30BaHUS
yerxyramu. IIperensuit k OOO «J[3uHeT» H ero IpeCcTaBUTeNIo, B TOM JHCIIe II0 IOITHOTe ¥ ITOCTOBEPHOCTH HHMOPMAIINH He HMeeT.

7.12. C MOMeHTa BCTYIUIEHHS JIOTOBOpA B CHITY, BKJIFOYAsi COBEpIIICHHE JII00BIX KOHKIIIOJICHTHBIX JieficTBUi AOOHEHTOM, comiacHo 1I. 3.1. pa3nena 3
«[TopsIOK 3aKITIOUeHHsT IOTOBOPay, AOOHEHT mpenocTaBisieT OnepaTopy IIpaBo Ha Oe3BO3Me3HOE IOIH30BaHIE OOIIEIOMOBOI INTONIAABIO M HMYIIECTBOM, a TakKe
paBo Ha Ge3BO3ME3THOe pa3MellleHre CIeHAIFHOT0 060pyaoBaHNKs (3a HCKIIOUeHHeM IIpaBa IpUMeHeHUs payo-KaHaJIoB U CpeicTB u3lydenus POC) u mpokiaaky
KaOeNIbHBIX JIMHUH 110 CYIIECTBYIOIIIM CTa00TOUHBIM CTOSKAM C IIENIBIO IPEIOCTABIICHNS TeIeMaTHISCKUX YCIIyT CBS3H.

8. OCHOBAHUS OCBOBOXIEHHUS OT OTBETCTBEHHOCTH

8.1. CTOpOHBI 0CBOGOXKIAIOTCSI OT OTBETCTBEHHOCTH 33 HeHCIIONHEHMe WM HeHa/UIeXkalllee HCIIONHEeHe 00s3aTellbCTB, BEITeKaromux u3 JloroBopa,
ecIM IPUYMHON HEeHCIIOIHEHWs (HeHaUIeKaIero HCIIONHEHHs) SABIIOTCA OOCTOATENhCTBA HENPEONOIMMOM CHIIBI, K KOTODPHIM, OTHOCATCA (BKIIOYas, HO He
OTPaHUUMBASCH ITUM) CTUXUMHEBIE GeICTBYS, ITOXKapHl, TEXHOTeHHBIe aBapyUM U KaTacTpodbl, aBapHH Ha HMIDKEHEPHEIX COOPYXKEHMSIX M KOMMYHHUKAITHAX, MacCOBBIC
GecIIopsIIKY, BOGHHBIE JIEHCTBHS, TePPOPUCTHIECKHE aKTHI, OyHTHI, TpakKIaHCKHE BOJIHEHUS, 3a0aCTOBKY, HOPMAaTHUBHBIE aKTHl OpPraHOB IOCylapCTBEHHOHN BIACTH U
MECTHOTO caMOyIIpaBIIeHHs, P TCTBYIOMIe HeronHeHnIo CTOpoHaMU CBOMX 00s13aTeNNbCTB 0 JIoroBopy, TO €CTh Upe3BhIYaiHEIe M HelIPeOo0IUMbIe IIPH JaHHBIX
YCIOBHAX 0OCTOATENHCTBA, HACTYIIHBIIINE ITOCIIe 3aKIFoueHns JloroBopa.
CropoHa JloroBopa, IpocpouuBIIasl UCHIOIHEHHe 00sg3aTelIbCTBA, He BIPaBe CCHUIATHCS Ha OOCTOATENBCTBA, BO3HHKINKE IOCTE HACTYIUICHHS CPOKA HCIIOIHEHUS
00s13aTeNbCTBA.

8.2. Omepatop, MOCTPagaBIINil OT AeHCTBUI 0GCTOATEILCTB HEIIPEOIOIMMO CHIIBL, IpeXycMOTpeHHEIX 1I. 8.1 JloroBopa, 06s3aH B TeueHHe 7 (ceMu)
pabGounx mHefl ¢ MOMEHTa BO3HHKHOBEHHS M C MOMEHTa IIpEKpaleHHs OOCTOATENLCTB HENPeOoJONHUMON CINIEI Pa3MeCTHTh HH(GOPMAIUIO O BO3HHKHOBEHWH U
XapaKTepe B COOTBETCTBEHHO IPEKpaIeHNH TaKuX obcTosATenbecTB Ha CepBepe http://www.dzinet.ru. B ciygae, ecimu elicTBHe 0OGCTOATENBCTB HEIIPEOTOIMMON CHITBI
IPeNITCTBYeT pa3MelleHHio MHGOpMaIMy o Takux obcToATenbcTBax Ha CepBepe, OmepaTop B yKa3aHHBIM BEIIe CPOK 00s3aH pa3MecTUTh HMH(OpMAIUIO 00
00CTOSTENhCTBAX HEIIPEOIOIMMOM CHIIBL B TI000M M3 Cpe[ICTB MacCcOBOM MH(OPMaIUH, IpeaycMOTpeHHBIX 3akoHoM P® ot 27.12.1991r. Ne 2124-1 «O cpenctBax
MaccoBOH HH(BOPMAIIUID).

8.3. B ciryuae HeyBeIOMIIGHHS IPYTOH CTOPOHBI O HACTYIUICHHH M IIPEKPAIeHUH 0OCTOATENECTB HENPEOI0IMMON CHIIBI, 3aHHTepecOBaHHAs CTOPOHA
He BIIpaBe CCHUIATHCS Ha HUX KaK Ha OCHOBaHMSA JUIT OCBOOOXKIEHHUSI OT OTBETCTBEHHOCTH, 3a MCKIIOUEHHeM CIydas, KoIJla HacTyIUICHHe IOJO00HEIX 0OCTOATENhCTB
IIPEIITCTBYeT Takoke ¥ yBeJOMICHHIO.

8.4. TIpu HacTyIIIeHHN 0GCTOSTENIHCTB HEIIPEO I0IMMO CHIIBI CPOK MCIIOTHEHHs 00s13aTelIbCTB II0 HacToAmeMy J[oroBopy oToABHTaeTCsl COpa3MEepHO
BpeMeHH, B TedeHHe KOTOPOTo IPOJIOJDKAIOT IeHCTBOBATH TAKHE OOCTOATEICTBA, 6e3 BO3MENIeHHsI KaKHX-TIH00 YOBITKOB.

8.5. Ecii 06cTosATeNbCTBa HEIIPEOIOIUMON CHIIBI, OT KOTOPBIX MmocTpagan Omepatop, mrarces 6oiee 60 (mrectumecaTn) nHeit moapsa, To Onepatop
BIIpaBe OTKa3aThCsl OT HCIONHEHHS o0s3aTenbcTB Imo JloroBopy Ha yKazaHHOM OCHOBaHWH IIyTeM pa3MeNIeHHs COOTBETCTBYIoHmleH HHGMOpMAllMHM Ha cepBepe
http://www.dzinet.ru/, nmmu6o, B cilydae HEBO3MOXKHOCTH pa3MellleHWs HHGOpPMAIlMM Ha [JaHHOM CcepBepe, B JIOOOM H3 CPEICTB MACCOBOM HH(OpMaIuH,
MpeycMOTpeHHBIX 3akoHOM P® ot 27.12.1991r. Ne 2124-1 «O cpencrBax MaccoBoii mH(opMamum». IIpu stom JloroBop cumraeTcs pacTOPrHYTHIM C JaThl,
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yKa3zaHHOH B coobniennu Orepartopa.

8.6. OmepaTop He HeceT OTBETCTBEHHOCTH Ilepel AGOHEHTOM 3a ymep6 T0O0ro poja BHe IIPElelloB 30HBI OTBeTCTBeHHocTH OlepaTopa,
IOHeceHHBIH AGOHEHTOM H3-3a yTepu cBoero mapois. ITox 30HOM oTBeTcTBeHHOCTH OlepaTopa IIOHMMAIOTCS Bece MH(GOPMAIMOHHBIE MAacCHBHI, CO3laBaeMble U
noanepxkuBaeMsle OIepaTopoM, coepiKalllie ceTeBble peKBH3UTH AGOHEHTa, He3aBHCHMO OT (GOPMBI IIpeICTaBIeHUs HH(POPMAIIHH.

8.7. B ciryJasix, Haxo[sIuxcs BHe cdephl pa3yMHOTo KOHTpoist OmnepaTopa, OrepaTop He HeceT OTBETCTBEHHOCTH 110 J[oroBopy:

8.7.1. 3a kauecTBO YCIyT APYTUX OpraHH3aIMH, K KOTOPHIM AGOHEHT HOIYIHI JOCTYII MocpeAcTBOM YeiyT Oneparopa.

8.7.2. 3a KauecTBO JIMHUH CBSA3H, UCHIONIB3YEeMbIX AGOHEHTOM, NIPEJOCTABIIEMBIX JPYTUMH OPTraHU3aIHsIMU.

8.7.3. 3a mo6ble cilyyay HCKaXKeHHS WH(OPMAaIlK W 3aJepXKKH B OKa3aHUM YCIYyT, BBI3BAaHHBIC TEXHOJIOTMUSCKAMH IPHIMHAMH OOBEKTHBHOTO
xapakTepa (BKJIFOUAIONIHe B ceOs MOBpeXIeHH U MpodIIakTHIecKue paboThl Ha MATHCTPAILHBIX KaHAIaX).

8.7.4. 3a KauecTBO, COJlepIKaHKe, COOTBETCTBHE 3aKOHOIaTeNIbcTBY PD MH(bOpMAIWK, TIOIYyIeHHOM HIIH epeJaHHOH AGOHEHTOM ITOCPEICTBOM Y CIIyT
OrmepaTopa.

8.7.5. 3a yxyalleHHe COeIMHEHMH (pa3belIUHEHME, IIOMEXM) WIM IIpeKpalleHHe JOCTylla K CeTH, MHBble yXYHALIEHWs KadecTBa CBSA3H, B CBSA3H C
HCTIONE30BaHIeM AGOHEHTOM HEHCIIPaBHOTO OOOPYIOBAaHUS, a Takke 000OpyIOBaHMS, He MMEIOIIEro o0s3aTenbHbIX cepTuduKaToB I'occtanmapra PO, a taxxke mpu
HCTIONE30BaHUY AGOHEHTOM HEIHIIEH3HOHHOTO IIPOrPaMMHOIO OOeCIeUeHHs], eclIHM TaKasd IMIeH3HA IpeJycMOTpeHa pa3paO0TIHMKOM COOTBETCTBYIOMIETO
IPOTrPaMMHOTO 0OecIIedeH s, HCIONB3YIONIErocs I JocTyna K yeiayram OmepaTopa.

8.7.6. OmnepaTop He HeceT OTBETCTBEHHOCTDH 3a YOBITKH, IIOHeCeHHBIe AGOHEHTOM B pe3yibTaTe MONB30BAHUA YCIyraMH, JUOO HEeBO3MOXKHOCTH
MOJTB30BAHMSA Y CIIyTaMH.

8.7.7. Onepatop He HeCET OTBETCTBEHHOCTh 32 BO3MOXKHBIE HeXKelaTelbHbIe 11 ACGOHEHTa MOCIeACTBHS, BO3HUKINNE BCIESACTBUE IIPeI0CTaBICHIT
AboHeHTY TeneOHHON KOHCYIbTAIH.

8.7.8. OmepaTop He HeceT OTBETCTBEHHOCTh 3a OTCYICTBHE yJeTa aBaHCOBOTO ILIaTexka AGoHeHTa Ha JIMIieBOM cdeTe B ciIydae HEIOCTYILUICHHS
JTAHHOTO IUIAaTe)Xa Ha pacyeTHBIH cueT.

8.7.9. Omepatop He HeceT OTBETCTBEHHOCTH 3a ITOJIHBIE WM YaCTUUIHEIE NIPephIBaHMS PeI0CTaBICHHS Y CIIYT, CBSI3aHHEIE C 3aMeHOU 000pyIOBaHUS,
IIPOTPaMMHOTO OO€CIIeUeHHs MM IPOBEIEHNA JPYTHX paboT, BRI3BaHHEIX HEOOXOAMMOCTHIO IIOUIEP)KaHHA PabOTOCIIOCOOHOCTH TeXHHIECKHX cpenicTs Omeparopa,
I YCIIOBHY IIPeIBAPHUTEIIFHOTO U3BEIeHIsT AGOHEHTa He MeHee, YeM 3a 24 (IBaAraTh UYeThIpe) Jaca.

8.7.10. Onepatop He HeceT OTBETCTBEHHOCTH 3a HCIIONB30BaHHEe AGOHEHTOM He CepTH(HIMPOBAHHOIO abOHEHTCKOro 00OpyHOBaHMSA, OO ¢
HapyIIeHHeM IIPaBIII TEXHUIECKOH SKCINTyaTalliH, HCIIONB30BaHIe HeIHUIIEH3UPOBaHHOTO IIPOTPaMMHOT0 obecIiedeHns, HapymeHus AGoHenToM 11. 4.4.7. JloroBopa.

8.8. HazHauuTh 10 coryacoBaHuio ¢ AGOHEHTOM HOBEIE CPOKH OKa3aHHS TeIeMaTHUeCKUX YCIyT CBSI3H, €CIH HecOOIIoeHHe YCTaHOBISHHOIO CPOKa
65110 00YCIOBIEHO 0OGCTOATEIHCTBAMY HEIIPEOIOMIMOM CHIIBL

9. IIOPAIOK PASPEINTEHUS CIIOPOB

9.1. CTOpOHEI 00513yI0TCSI IPEANPUHATH Bee BOZMOXKHOCTH IS pa3pelle s CIIOPOB M Pa3HOITIACHH ITyTeM ITeperoBOPOB.

9.2. Ilpetensun, cBsA3aHHBIE ¢ HeOKa3aHHEM, HECBOSBPEMEHHBIM HIM HeKadeCTBEHHBIM OKa3aHHeM YCIyT CBs3H, IpHHHMaloTcs B TedeHue 3 (Tpex)
MecsIleB CO JIHA HeOoKa3aHWsI, HeCBOEBPEMEHHOI'O WM HEKaueCTBEHHOIO OKa3aHWA YCIyr cBs3H. IIpm sToM ocoGoe 3HadeHWe HMMeeT 3asBleHHe AGOHEHTa O
HEOKa3aHUH, HECBOEBPEMEHHOM MM HEKAaueCTBEHHOM OKa3aHMHU YCIIYT CBS3M B IIEPHOJ, B TeUeHHE KOTOporo yciayru OmepaTopoM He OKa3bIBaJIUCh, OKa3bIBAIChH
HECBOEBPEMEHHO HIIX ¢ OTCTYIUICHHEM OT HOPMAaJIFHOTO KauecTBa.

9.3. TlpeTeH3uHn MpeABABIAIOTCS B INCEMEHHOM BHJIe U IOUTeXKAT 00s13aTelbHON perucTpanuy OmepaTopoM.

9.4. Onepatop 06s13aH 1aTh AGOHEHTY OTBET Ha IIpeTeH3HIO B TedeHue 60 JHei ¢ JaThl perUCTpalliy IpeTeH31H.

9.5. B ciayuae HEBO3MOXXHOCTHM pa3pellleHHs CIIOPOB IIyTe€M IIEPErOBOPOB, IIOCJIEIHUE PAa3pelIaloTcsi B COOTBETCTBHM € 3aKOHOIATEILCTBOM
Poccuiickoit @enepanum.

9.6. Ilpu HeWCIIONHEHUY WM HeHa UIeXallleM HcIonHeHHH OllepaTopoM CBOUX 00s3aTelbeTB 1o JloroBopy, AGOHEHT 00s3aH 10 oOpamieHus B CyI
HampaBuTh OnepaTopy NHCEMEHHYIO MOTHBHPOBAaHHYIO IIPeTeH3HIO C yKa3aHHeM IpedbsBIsieMbIXx K Omeparopy TpeOoBaHmil. Cmop MokeT OBITh IepelaH Ha
paccMOTpeHHe cyJia TOIBKO HociIe COOIIOEHHs 0CYAeOHOTr0 (IPeTeH3HOHHOr0) MopsaKa B cooTBeTcTBIU DefiepasHEIM 3aKkoHOM 0T 7 mroist 2003 1. Ne 126-D3 «O
CBSI3ID.

9.7. Onepatop cBsA3U 003aH UMeTh KHHTY jkaIo0 U IIpeJUI0KeHUH U BEIIaBaTh ee 0 epBoMy TpeGoBaHHIO AGOHEHTa.

10. IEPEYEHDb IPUHUMAEMBIX HA JIOBPOBOJIBHOM OCHOBE JIOITIO/THUTEJIBHBIX OBSI3ATEJIHCTB OITIEPATOPA CBSI3H IIEPE ]
ABOHEHTOM

10.1. OnepaTop cBs3M He IPUHUMAeT Ha ceds Ha JOOPOBOIBHON OCHOBE JIOMOIHATENIBHEIE 00s3aTelILCTBA 110 3aIuTe AGOHEHTa OT pacHpOCTpaHeHUS
cIaMa, BpeIOHOCHOTO IIPOTrPaMMHOr0 obeciedeHrsI B ApYToii HH(MOpMaIHH, 3alpelIeHHO K pacIpocTpaHeHHIO 3aKoHoAaTenbscTBoM Poccntickoit Deneparym.

10.2. OmepaTop CBsI3M He HeceT OTBETCTBEHHOCTH 3a COJepikaHue WH(OpMalMu, IepenaBaeMoil (ToiaydaeMoi) AGOHEHTOM IIPH IIOJIh30BaHHUU
TelleMaTHIECKUMH YCITyTaMH CBSI3H.

10.3. AGoHeHT 006s13aH IpeINIPUHUMATE MepHI II0 3aIUTe aOOHEHTCKOTO TepMUHAJIA OT BO3IeHCTBHS BPEJOHOCHOTO IIPOTPAMMHOIO 0OeCIIeUeH s ;
IIPEIITCTBOBAThH PACIIPOCTPAHEHHIO CIIaMa M BPEIOHOCHOTO IIPOTPaMMHOTO 00ecTiedeH s ¢ ero a0OHEeHTCKOTO TepMUHATIA.



11. PEKBU3UTBI CTOPOH

11.1. Oneparop: OO0 «/I3uHeT»
Temedon: 8-495-505-54-78, 8-495-107-55-00

IOpummuecknit agpec: 140091 MockoBckast 06macts, T. J3ep:KUHCKUH, YiI. . Yrpeluckas, aom 20.
HNHH 5056006814, KIIII 502701001
bank: Coepbank Poccm OAO r.Mocksa
p/c 40702810538060053964
k/c 30101810400000000225
BUK 044525225
Anpec dakrnyeckoro mecronaxoxaenus Omneparopa cessu: 140090 MockoBckas 0051acTb, T.
J3epxuHCKMi, yi. Yrpemckas, a. 20.
11.2. AGoHeHT (pusmgeckoe JauIO):

®.N.0.

JlaTa 1 MECTO POKIAEHUA:

[Macmopt: Cepust No JlaTta BeImaun « »
Kewm BbI71aH:

Anpec peructpauun:

KonTakTHBIE TEneOHBI:

@aKT. aapec OKa3aHusA yCIyr:

Cornacue AOoHeHTa Ha WH(HOPMAMOHHO-CIIPABOYHOE OOCTY)KUBaHUE: O coryiaceH
O He COorjaceH

11. HACTPOMKHU CETH
[Ipennountaemerit DNS-cepsep: 176.113.112.2, AnsrepHatusHblii DNS-cepsep: 176.113.112.3
[Monkrouaemoe obopynoBanne AOOHEHTa!

Hcnone3yemsriii aboHeHTCKHIT nHTEpdeiic u mpoTokon nepeaayn nanubix: Ethernet 10/100BASE-
TX n nporokon nepenaun nanueix TCP/IP; AGonenTckmii naTepdeiic noacoennaenus: RJ-45
MAC-anpec:

HACTPOMKU TTOYTHI
Anpec moutoBoro cepsepa: mail.dzinet.ru
KonrakTHsIil e-mail:
Anpec «Jlmanoro xkabunera»: https://stat.dzinet.ru/

[Tapons k 6a3e maHHBIX 0 COCTOSTHUY «JIMYHBIT KaOWHET»:

Konosoe cnoso*:

* Tpebyemcs Ons noomeepaicoenus auunocmu Abornenma npu obpaiyenuu 6 ciyxcdy noodepicku Onepamopa.

ot Oneparopa: ot AGoHeHTa:

I'enepanbHBIT AUPEKTOP
HcaeB Kamuipe Maromenosud

(IIOAIHCE, IIeYaTh) (IIoAIuCH)

« » 20 T. « » 20 T.




ITPUJIOKEHHME Ne 1

K JloroBopy Ne i OT « » 20 T.

ITIOPAJIOK PACUETOB

1.  OIUTATA YCJIVT ¥ YUET IUTATEXXE ABOHEHTA

1.1. Croco6 ocyIiecTBISHNS aBAHCOBEIX IIIaTexed AGOHEHTOM — (PH3HMIESCKHM JIMIIOM - IIPOM3BOAUTCS corllacHO J[oroBopy ITyTeM, IpHBeIeHHEIM Ha
cepBepe Omepatopa mo aapecy www.diznet.ru, Ipyd 3TOM [aToi OIUIaTHl CUMTaeTcsl JaTa IOCTYIUICHUS JeHeXKHBIX CpPe[CTB Ha pacueTHHIH cuer OmepaTopa.
IpenocTaBieHre cyeTa OCYIIECTBIAETCS MO aapecy HaKTHIeCKOTO MECTOHAXO0XKICHHS.

1.2. TnaTexxu I0 KBUTAHIUSIM YIUTHIBAIOTCS TIOCTIE MIOCTYIUICHHS IIepBUYIHON JOKyMEHTalluH (KBUTAHIIWI) U3 OTAENCHHS OaHKa.

1.3. TIpu nmaTexax depe3 TepMHHAIBI CaMOOOCITYKHBaHHA B Web-IIaTeXH, ykazaHHbIe Ha CepBepe OmlepaTopa — IIaTeXXU YIUTHIBAIOTCSA B PYOIAX
Ha JIumeBoM cuere AGOHEHTa IOCTIe MX IOCTYIUICHUSI Ha pacueTHEIH cueT OnepaTopa.

1.4. TIpu akTrBaru AGoHeHTOM YHHBepcaIbHOH KapTsl oIuIaThl (MHTepHeT-KapThl) OmepaTopa, HOMUHAI KOTOPEI BEIpaskeH B PyOJIIX, Ha JIAIIEBOH
cueT AGOHEHTa 3a9nCIIsIeTcsl CyMMa B pyOIIX, SKBUBaIeHTHasI HOMUHAITY KapTEL

2. CTPYKTYPA IUIATEXXEU ¥ PACUET CTOUMOCTH YCIIVT

2.1. CtpykTypa miaTexeil AGoHeHTa:

EnunoBpeMeHHBIH INTaTeX 3a MOAKIIOUeHHe K YCIyraM (B cllydasx, IpeXyCMOTPEeHHBIX TapudHEIME ITaHaMu OmiepaTtopa);

AGoHeHTCcKasl IDIaTa 3a HoIepskaHue PaboTOCIIOCOOHOCTH OPTaHM30BAHHOIO UL AGOHeHTa KaHaa cBs3U B PacueTHBIH mepuon (BKIoUaeT B ceds
o06beM TpaduKa, IpeycMOTpeHHOTO Tapu(HEIME IIaHaMu OmepaTopa);

IInaTa 3a MOBTOpHOE IIpeJOCTaBIeHUE JOCTyIAa K YCIyraMm;

IlnaTa 3a MHBIE YCIIYTH, CEPBHCHI, OKa3bIBa€MBIE B COOTBETCTBHHM C JIeHCTBYIOIIMM 3aKOHOAATeIbCTBOM Poccuiickod Denepaliu M JIMIEH3MUAMU
Omnepatopa, yka3aHHEIe B JloroBope 1 IpuiIokeHHAX k JloroBopy;

HHble mIaTexw, IpeycMOTpeHHBIe NeHCTBYIOIIME Tapu(pHBIMY IutaHaMu OnepaTopa U Ipunoxenusamu k JloroBopy.

2.2. Pazmep mmarexell, HpeaycMOTpeHHBIX I 2.1. HacTosmiero IlpmioxkeHWs, ycTaHaBIMBaeTCsl NEHCTBYIOIMMH TapHGHBIMH IUIAHAMH U
npeiickypantamu Onepatopa. [Ipumensemast eHexxHast enuHuIa — pyomu PO. B Tapudsr Ha yemyru Omneparopa He BXOIWT pa3Mep IDIaTeXel, OIUIauuBaeMBIX
AGOHEHTOM B O3y TPETHHX JIHI], IIpH oIuIaTe Ycayr OmepaTopa (6aHKOBCKHAX KOMUCCHI, KOMHACCHH INTATEKHBIX CHCTeM H T.JI.).

2.3. AGOHEeHT oIUTauMBaeT TapUQHBIN IUIaH, KOTOPHIA BKIFOYACT BXOUIIIMN W HCXOJUIIHM TpaduK.

2.4. AGOHEHT oIUIaYMBaeT BCe IUIAT&XU 3a Tapud mnpernormiatoi. CnmcaHHe ACHEXKHBIX CpeIcTB (AGOHEHTCKOW IUIATBI) Ha HAdallo IIepHuoja
IIPOMCXO/IHT TIPH YCTIOBUM HAJIMUHMS JOCTATOYHBIX JEHEKHBIX CPEJICTB Ha JMIEBOM cueTe AGOHEHTa.

2.5. B3umanue miaTexeif, IpeqycMOTpeHHBIX II. 2.1. HacTosmero IIpuiokeHus, ocymecTBIIeTCS IyTeM CIHCAHMS JeHEeKHBIX CPeICTB ¢ GalaHca
nmIeBoro cuera AGoHeHTa. AGOHEHTCKas IIaTa OJHOKPATHO CIIHCHIBAaeTCs ¢ JIMIEBOTO cueTa AOOHEHTa He IO3HEe JaThl Hadajla IIepHOjia B TeUeHHe PacueTHOIO
IIepHOJIa.

2.6. Tlepexon Ha npyroii Tapr(HEIH IUIAH OCYIIeCcTBIeTCs TONBKO IT0 OKOHYAHHUH MPEIBIAYIIEro pacueTHOro IepHosa.

2.7. HavanmoM pacu&rHoro IepHoja B ydeTHOU crcTeMe OmepaTopa sBIIeTCSI MOMEHT OJHOKDATHOTO CIIHCaHHS aGOHEHTCKOH IIIATHI C JIUIIEBOIO
cuera AGOHeHTa 3a Y CIIyTH, peocTaBiteMble OnepaTopoM, IPOM3BOIAIINICS B MOMEHT CITHCAHHS JEHEKHBIX CPEJICTB, PaBHBIX BEIOpAHHOMY TapH(pHOMY ILIaHy, C
JIUIEeBOTO cueTa AGOHEHTa IIPH 3aBepIIeHHH IpebIIyIIero Tapu(pHOTo IIaHa.

2.8. Omepatop mpenocTaBisteT AGoHeHTY YcIyry ,,O0eIaHHbI IUIaTeXX ¢ JaThl ¥ BpeMeHH IepBOHAYaIbHOM aKTHBAIlMU YCIYyTW Ha OCHOBAaHHH
COOTBETCTBYIOMIEro oOpaleHuss AGOHEHTa WM IIyTeM CaMOCTOATEIFHOTO BHICTaBICHUs AGOHEHTOM JaHHOH yciayru B Jlmunom KaGunere AGoneHTa. OmepaTopoM
MO>KeT OBITh OTKa3aHO B IPeIOCTaBICHHUH Y CIYTH ,,O6eIaHHbIH IIaTeX “ ¢ JaThl ¥ BpEeMEHH NOTaIIeH:s 3aJ0/DKSHHOCTH 110 00eaHHOMY IIIaTeXy CPOKOM Ha OIUH
MecsIl B crucTeMe ydeTa OmepaTopa paBubIH 28, 29, 30, 31 1mHAM, B 3aBHCHMOCTH OT JUIMTENILHOCTH PAacueTHOTO IIepHOJa, NIPU HECBOSBPEMEHHOM IOTaIlleHUN
AboHeHTOM 06pa30BaBIIIeHcs 3a10/DKeHHOCTH 3a OKa3aHHBIe Y CITyTH.

3. IIPOYME YCJIOBHA

3.1. B ciaydgae mocpouHOro mpekparieHHs AeiicTBus JloroBopa OmepaTop Ha OCHOBaHHM IIHMCHMEHHOTO TpeOoBaHHA AGOHEHTa, COIepIKallero
AyTeHTH(UKaIOHHEIe JaHHBIE, ITaCIIOPTHEIE JaHHEIE U ITOIICH AGOHEHTa, ¢ MPHIOKEHHEM JOKYMEHTOB, CBUICTEIBCTBYIONINX 00 OCYIIECTBIICHUHN ILTaTeXKel (LT
AboHeHTa — (QU3MIECKOTO JIMIfa), B TeUeHHe Mecslla BHIDIauNBaeT ACOHEHTY JeHEeKHBIe Cpe[ICTBa, eCIM TaKOBEIe MMEIOTCS Ha JIMIEBOM cueTe, B pazMepe CYMMEI
TIOJIOXKHUTEIIFHOTO GallaHca JINIEeBOTo cueTa. BrlliaTa JeHEKHBIX CPEJICTB OCYIIECTBIIETCS B PyOILIX.

3.2. Ecim Ha MOMEHT JOCPOUHOT0 IpeKpalleHus JeticTBrs JloroBopa GanaHC JIHIIEBOTO cueTa HMeeT OTpHUIlaTellbHOe 3HaueHHe, To AGOHeHT 00s3aH B
TeueHre 10 KaJeHTapHBIX AHEH IOcile JTOCPOYHOTO IpeKpamleHus AeficTBusA J[oroBopa BosMecTHTh OllepaTopy CyMMYy 3aJ0DKEHHOCTH. B cilydae HeBBIIOIHEHUS
AGOHEHTOM JaHHOTO obs3aTenbeTBa OmepaTop BIIpaBe HAIIPAaBUTH HCK B CyJ O B3BLICKAHUM ¢ AGOHEHTa CyMMEI 3aJ0JDKeHHOCTH U IIPHHATH HHEIE, IIPeyCMOTpeHHEIe
JEeHCTBYIOLIMM 3aKOHOATEIbCTBOM MEpHI.

ot OmepaTopa: oT AGOHeHTa:
I'enepanbHBII MPEKTOP
Hcae Kamvuins MaromenoBud

(IIoAIHCE, NIeYaTh) (IIoAmHMCH)
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ITPHJIOKEHHUE Ne 2

K JloroBopy Ne i OT « » 20 T.

[IPEVCKYPAHT OCHOBHBIX Y JIOIIOJTHUTEJIBHBIX YCIIYT
(Tapuds! Ha yeayrn)

2.1. Tapuds! nis pusHIecKHX JIHI.

Tapudyupre mrans 6e3 orpanudenus o Tpadguxy (besnuvMuTHEIR)

HasBanue CtoumocTs 3a 30 nHe MaxkcuMaiibHasi CKOpocTb (110)
besmuvuTHbIH 300 300 py6. no 20 MéuT/cek
Besnmuvutabii 500 500 py6. no 65 Mout/cek
Besnmuvutabi 600 600 py6. go 100 M6ut/cek
besmuMuTHIH 9()() 900 py6. no 500 Moéut/cek

Tpaduk B npenenax pailoHHOM ceTr OecrutaTHBIN. [Ipy TapudHOM IUIaHe ¢ orpaHHYeHHEM 0 TpadUKy, TpadUK IEPEHOCUTCS IIPH YCIOBUH MOCIIEAYIONIEH OIIaThI
TaKoro ke WM Golee jopororo TapudHoro mwiana. O6pamaeM Baire BHEMaHMe, YTO HAKOIUICHHBINM BaMu Tpaduk, Ipu HECBOSBPEeMEHHOM OILIaTe, OOHYISIETCS B
TEUCHHE CYTOK.
2.2. IlceBaopeannHblii aapec.
TceBmopealnbHBIN aapec - 9TO JOIMOJIHUTEIbHAS YCIyTa, UL IOCTylla K BHYTpeHHeMY anapecy AGoHeHTa U3 ceTd MIHTepHeT.

Tapud CTONMOCTD YCIIyTH
BesmmmurHbni 300 100 py6/mec
BesmmmurHbni 500 50 py6/mec
Bbesmvurasiit 600 BecmatHo
Besmamuraeiii 900 BecmmatHo

2.3. Ilpeiic AHT HA OKAa3bIBaeMble YCIYTH (U1 pH3HIecKHX JIHII).

Ne PaGoThl/HencpaBHOCTH/000PYIOBaHHE IleHa, B pyOIIsix
1 TunoBoe NoaKIIOUeHHE KOMITbIOTepa K CeTH Ilepeauy JaHHbIX OnepaTopa (MHOTOKBapTHpPHBIE JoMa) 0
2 Hoxaxirouenne nonomaurensHoro ITK y AGoHeHTa (yKe HOJKIIOUeHHOTo K cet Onepartopa) 1500
3 TTonximouenue 1Mo « AKIIMH» 10 YCIIOBHSAM «AKITHM»
4 IMepeodopmuenre noroBopa ¢ oxHoro AGOHeHTa Ha Apyroro (IIpH HAJIMYUH 3asBIeHUS OT IpebIIyniero AGoHeHTa U 0

JloroBopa oT Hero)
5 BbecnpoBoanoii poytep 2,4 1T (BKiIrouast HACTPOUKY) 2000
6 BecnpoeosHoii poytep 2,4 + 5 I'T'1y (BKIIFOYas HACTPOHKY) 3000
7 IlpuctaBka STB — tvip (BKJIFOYasi HACTPOUKY) 5000
8 KommyTatop 5 noptoB UTP 10/100Mbps (HacTpoiika He TpebyeTcs) 700
9 Hactpoiika npuctaBku STB, ceteBoil KapThl, 6ecIPOBOTHOM TOUKH JIOCTYIIA, poyTepa 500

10 ‘YcTaHOBKA IIepeXOJIHUKA B KBapTHpe AGOHEHTA B CBSI3HU C IIOBPEXKICHHEM Kalells 1o BuHe AGOHeHTa 150
11 3aMeHa ceTeBOl KapThl 600
12 «JIoXXHEBI BEI30B TeXHUKa» (HepaboTOCIIOCOOHOCTh HHTEepHETA, CBsI3aHHAsI ¢ 000pyJoBaHHeM AGOHEHTa; BEI30B 0

TeXHHKa IIpH paboTaronel ceTn)

13 Yeayra «BBI30B TeXHUKa» 0
16 3aMeHa HeHCIIpaBHOTO KOHHEKTOpa 0
17 HapammBanue ka0eins B kBaptupe AGoHeHTa (3a Kakabie 10 M) 300
18 IlaTuxopa onTrdeckuit — 1 MeTp 600
19 IoxkmodeHne po3eTKH (He ycTaHOBKA, a IMEHHO MOAKITIOUeHHe Kabel K po3eTKe) 600

oT Omepatopa: oT AGOHEeHTa:

I'enepanpHEIL MpeKTOP
Hcaes Kamuiar, MaroMmeaoBud

(IIO/UTHCE, TIeYaTh) (moammck)
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ITPUJIOKEHHME Ne 3

K JloroBopy Ne i OT « » 20 T.

IIPABHJIA TTIOJIb3OBAHIM A YCIIYI'AMU IIEPEJJAYN JAHHDBIX 1 TEJIEMATHUYECKUX CIIYXbB

3.1. Hacrosmee IpuiosxeHne onpeiernsieT IpaBria, oos3aTelbHble IIsI AGOHeHTa IIPH HCTIONB30BAHIN Y CIIYT Ilepeladud JaHHBIX U TelleMaTHIeCKHX
ciryx6. CeTh MMeeT cTaTyc IOPHIMIECKOro JINIA, Bce 000pyaoBaHNe U KabelIbHble KOMMYHHUKAIIUH, HCIIOIb3yeMble I JocTyla B CeTh, ABIIOTCA COOCTBEHHOCTHIO
000 «/I3uHeT», 32 UCKIFOYCHUEM CEeTeBOro ajantepa AGOHEHTa.

3.2. B COOTBETCTBHH ¢ ITHUM IOJNOXEHHEM, JIOOble JeHcTBUI AGOHEHTa, BBI3BLIBAIONINE OOOCHOBAHHBIE JKAJIOOBI aJMUHUCTPAIMH APYIHX ceTel,
MHGOPMAIMOHHBIX M TEXHHYECKHX DPecypcoB, JIOKa3bIBaloNIe HapylIeHWe IPaBHII IOJB30BAHHSA COOTBETCTBYIONIMMH pecypcaMH, HEIOIyCTUMBI U SIBIITIOTCS
HapylIeHHeM ycJIoBUH HacTosmero Ilpunoxenus.

3.3. IIpu noJTy9YeHNH BHIIICYKa3aHHBIX YCIYT AGOHEHTaM 3alpenaeTcsi:

3.3.1. Mcmomnps30BaHMe I HONydYEHHS YCIyT oOOpY/IOBaHHMS, HE CepPTH(QUIMPOBAHHOTO B YCTAHOBJICHHOM IIOPSZIKE B COOTBETCTBHHM C 3aKOHAMH
Poccwuiickoit @enepanum;

3.3.2. Hcnonn3oBaHue WAeHTHOUKANMOHHBIX NAaHHBIX (HMMEH, ajgpecoB, TelehOHOB M T.OI) TPeThUX JIHI[, KpOMe CiIyJaeB, KOI[ja STH JIHIA
YIIOTHOMOYMIIH IOJIH30BaTelsI Ha TAKOe HCIIOIb30BaHHE;

3.3.3. IIpon3BOMTE «MAcCOBYIO» PacchUIKy (Gomee deM Ha 2 e-mail agpeca MIIM aJpecoB TPAaHCIHMPYEMBIX B e-mail IpH MOMOINM MITIO30B, Ha
el UKepHI, TenerpadHble U TelIeKCHBIe alllapaTsl, (hJakCHMIDIFHEIE allllapaThl M HHBIe OKOHEUHBle aOOHEHTCKHe YCTPOHCTBA, OJHOBPEMEHHO WU B TeleKOH(epeHIINH)
PeKIaMHBIX, HHGOPMAIMOHHBIX ¥ MHEIX MaTepHAIOB APYTHMM IOJB30BAaTesIM CETH, He COCTOSIMX ¢ 3aKa3YMKOM B COOTBETCTBYIOIIUX JOTOBOPHBIX OTHOIICHHUSX,
SIBJIIOIIMXCS. HeHY)KHBIMI/He3alPOIIEHHEIME, a TakKe 0e3 IpeiBapHTeNbHOIO COITIACOBAHUS TaKOW pacchUIkH ¢ OmepatopoM. Ilom «MaccoBoif» pacchUIKOM
MoJpa3yMeBaeTcsi Kak pacchUIKa MHOXKECTBY IIONydaTeled, TaK M MHOXKECTBEHHAs PacChUIKa OJHOMY IIOMydaTello, 3a MCKIIOYEHHEM OTIPABIEHHS PEKIAMHBIX
coo0mIeHnH B crelraIbHble KOMMepUYecKHe TelIeKOH(pepeHIINH U CIIACKH PAaCCHUIKY;

3.3.4. PacchIIaTh WX IlepeaipecoBIBATH «IIEOYHEIE) COOOMIEHHS TF000r0 THIIA, TO eCTh, IIepeHalpaBIATh IOIydeHHEIe OT IPYTHX JIUI COOONIEeHH,
coziepkalye Ipock0y pa30cIaTh HX 10 HECKOIBKHM aJipecaM, IPYTHM HOIE30BaTeIM CeTH ¢ MOT0GHOMH ke IIPpock0oi 63 MX cormacus;

3.3.5. TlomnensiBaTh CITykeOHYI0 HHOOPMAIIHIO B 3aT0OJIOBKaX COOOIICHHM, pacChUIaeMbIX IIOCPEIACTBOM JIEKTPOHHOM MOYTHI,

3.3.6. PacpocTpaHaTh (hailiibl, coepKaliie BUPYChI;

3.3.7. OcymecTBIATH NMONBITKH HECAaHKIIMOHUPOBAHHOI'O JOCTyHa K pecypcaM CeTH, IPOBEICHUE MIIH YJacTHE B CETEBBIX aTaKaX U CETEBOM B3JIOME;
.3.8. Hcmonp30Bath 6e3 coracs BiaelbIleB IPOU3BEICHHNS, OXpaHAeMble aBTOPCKUMH MJIH MHBIMH TIPaBaMH;

.3.9. BCkpHIBaTh TEXHOJIOTMYECKHE CHCTEMEL, OJIOKH, IIPOrpaMMEI M MHBIE COCTaBIIIOMIE III00aIbHON ceTn MHTepHeT;

.10. Orpanm4mBaTh, 60 NPEISITCTBOBATH JOCTYITY B II0GaNbHYIO ceTh HTepHeT ApyruM Holb3oBaTelsIM ceTeil Omeparopa;

.3.11. PacripocTpassiTh HH(GOPMAIHIO, OCKOPOILIIONIYIO YeCTh, JOCTOMHCTBO, JEIOBYIO PElyTalllio, a TakKe HHYI0 MH(OPMAIHIO, HapyIIaIOIIyIo
JeicTByIONIee 3aKOHOAAaTeNIECTBO PD;

3.3.12. Mcnonp30oBaHHe HECYIECTBYIOIHIX OOPAaTHBIX aJpecoB dIeKTPOHHOM IOUTHI;

3.3.13. OcymIecTBIATH IONBITKYA HECAHKIIMOHUPOBAHHOIO JIOCTYIIA K pecypcaM ceT Omneparopa, IHTepHeT Wiu ApYTuX ceTed, IPUHUMATh y4acTUe B
NIPOBEJIEHUHY CETEBBIX aTaK U CETEBOTO B3JIOMA;

3.3.14. BmemmBathbes B paboTy aKTHBHOTO CETeBOro oGopynoBaHus ceTeit Oneparopa;

3.3.15. Hcnonp3oBaTh KaHAIB! cBs3u OrepaTopa UIA MIPeoCcTaBlIeHUs TPeTbUM JIMIAM YCIyT AocTyna k CeTH, a Taioke JUIA NMPOITycKa MCXOIIIEro
Tpad¥Ka OT HHBIX OIIepaTOPOB U ceTell CBs3H.

3.3.16. ITonmensats IP-axpeca npyrux aboHeHTOB WM o6opynoBanus Omepatopa.

.3.17. Ucnionp30Bath He IIEH3YPHYIO JEKCHKY B YaTe U o(unuaabHoM GopyMme cetrt OnepaTopa.

.3.18. Mcnionp30BaTh He IIEH3YPHYIO JEKCHUKY B 3JI€KTPOHHBIX IMCHMAX M Pa3sroBOpax ¢ COTpyIHUKaMHu Omeparopa.

4. 3a HapyllIeHHe JaHHBIX IPaBUI MOJIB30BATEII0 MOKET I'PO3UTH:

4.1. brokupoBaHue YaTa win Gopyma;

3.4.2. TlpuocTaHOBJICHHE OKa3aHUs Y CIyT 6e3 BO3BpaTa CPE/ICTB Ha CUeTe MOIb30BaTeNIs,

4.3. Bo30yx/IeHHe YTOIOBHOTO, aIMAHUCTPATUBHOTO, IPaXKTAHCKOTO IIpoIiecca B COOTBETCTBHU € 3aKOHOMaTeNbCcTBOM PD;

4.4. OTKIMIOUeHHE OT JOKaIBHOH ceT OmepaTopa 6e3 BO3MOXKHOCTH IIOBTOPHOTO IOAKITIOYEHNS;

5. Onepatop He HeceT OTBETCTBEHHOCTH 3a pabOTy yCTaHOBIEHHBIX mmporpamm urt ITK.

6. OmepaTop He HeceT OTBETCTBEHHOCTH 3a coBMecTUMOCTh nporpamm 1 11K ¢ apyrumu kommonenTamu 11K u nporpamm ais IIK.
7. KoppekTHOCTh HacTpoiiku U paborocrocobHocTh IIK m mporpamm mas IIK AGoHeHT mpoBepser Ilepell HOIIHCAaHHWEM 3aka3-Hapsaa. Ilocie
IO IMCAaHNA 3aKa3-Hapsija IpeTeH3uy k OnepaTopy He IPHHUMAIOTCS.

3.8. Corpynauk OmepaTopa BIIpaBe OTKa3aThCsI OT BBIIOIHEHUS JIOMOIHUTEIBHBIX paboT, ecly OHM He OBLIM 3aKa3aHBl AOOHEHTOM 3apaHee, HO
00s13aH 3amucaTh IoXKelanue AGOHEHTa B 3aKa3 — HapsyI A epenaun Omepatopy.

3.9. Omepatop B JIMIIE CBOETO YIIOJTHOMOYEHHOTO COTPYJHMKA BIIPaBe B OTHOCTOPOHHEM IOPSIKE OTKA3aThCs OT BBIIONHEHH 3aKa3aHHBIX paboT B
ciyyae HewcnpaBHocTH IIK, orkaza AGoHeHTOM B mpenocraBieHuu noctyna K ITK, HecoBmectmMmocTn mporpamm s IIK, mpemocraBieHHBIX AGOHEHTOM, He
cobmoneHust AGOHEHTOM 3aKOHOJATENIBCTBA B YACTH OXPAHBI Pe3yIbTaTOB MHTE/LICKTYalIbHON IeATeIFHOCTH U JPYTUX OOCTOATENHCTB, NENAIONINX HEBO3MOMKHBIM
mmpoBeJieHHe paboT. B TakoM ciaydae, corpynnuk OmepaTopa o0s13aH yka3aTh IPHIHAHY OTKa3a B 3aKa3 — Hapsi/e U ICHeXXHBIe CPeICTBA ¢ abOHEHTCKOTO JIUIIEBOTO cUeTa
AGOHEHTa He CIIACHIBAIOTCS, 3a HCKIIOYEHHEM OILTATHI BEI30Ba COTpyIHKKa Orepatopa.
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ot OmepaTtopa: oT AGOHeHTa:
I'eHepanbHBI MPEKTOP
Hcaer Kamuins MaromenoBua

(IoAIHCE, NIeYaTh) (IoAmHMCH)
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